[NocTtaHoBNEHNE ,El,enapTaMeHTa coumaanon 3aWKnTbl HaceneHus

Bragvmmpckoit 06n1. ot 20.05.2021 N 16 [JokymeHT npepoctasneH KoHcynstaHTl Intoc
(pea. ot 20.03.2023)

"O nops...

DENAPTAMEHT COLMANBHOW 3AWMUTbLI HACENIEHUA BNAOUMUPCKOW OBJIACTU

MOCTAHOBJIEHUE
ot 20 masa 2021 r. N 16

O NOPAAKE NPEAOCTABJIEHUA COUUAIBHbBIX YCIYT NOCTABLUUKAMU
COUMAIbHBIX YCIYT BO BJIAOAMMUPCKOU OBJIACTH

CnncokK N3MEHSIOLLNX JOKYMEHTOB
(B pen. noctaHoBneHus [JenaptameHTa coLmanbHON 3allmTbl HAcCeNeHus
Bnagumupckon obnactu
ot 18.05.2022 N 15,
npukasa MuHucTepcTBa coumanbHOWM 3aWmnTbl HaceneHnss Bnagnmmnpckon obnactu
ot 20.03.2023 N 5-H)

B cootBetctBUM Cc DdepgepanbHbiM 3akoHOM OT 28.12.2013 N 442-03 "O6 ocHoBax coumanbHOro
obcnyxumBaHus rpaxgaH B Poccuiickon ®egepaunn”, noctaHoBNeHMeM agMuHUcTpauum obnactm ot 28.12.2020 N
887 "O6 yTBepxaeHun Nopsgka yCTaHOBMNEHMS U OLIEHKM NPUMEHEHNsT 06a3aTenbHbIX TpeboBaHMN" NOCTAHOBIAI:

1. YTBEPAUTD:
1.1. Nopsgok npegocTaBneHUst coumnanbHbIX YCIyr Ha 4OMY cornacHo npunoxerHuto N 1.

1.2. TlMMopsook npegocTaBrneHUs couManbHbiX  YCnyr B MOMycTauuMoHapHoW dopme  coumarnbHoro
obcnyxmBaHms cornacHo npunoxexmio N 2.

1.3. lMopsgok NpegocTaBNeHUs coumarnbHbIX YCIyr B CTalMOHapHOW oOpMe CouManbHOro obcnyXnBaHus
cornacHo npunoxeHuio N 3.

1.4. Nopsanok npefocTaBneHns CPOUHbIX coumarnbHbIX YCryr cornacHo npunoxeHuio N 4.

1.5. Metoamky pacdeTa nMoAyLIeBbIX HOPMATMBOB (PMHAHCUPOBaAHUSA CcOLMANbHBLIX YCNyr COrfacHo
npunoxexuio N 5.

1.6. MNopsgok B3MMaHuns nnaTbl 3a NpegocTaBneHne coumarnbHbIX YCnyr cornacHo npunoxernuto N 6.

2. KoHTpomnb 3a WCMOfIHEHVWEM HACTOSALWEro NOCTaHOBMIEHUSI BO3MOXWTb Ha 3amectutenein MuHucTpa no
KypvpyeMbIM HanpasneHnsaM AeATenbHOCTH.
(B pea. npukasa MuHMcTepcTBa coumansHOW 3aLnThl HaceneHns Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

3. Hactoswee nocraHoBneHue Bctynaet B cuny ¢ 01 ceHtsabpa 2021 roga, gevcteyet go 31 asrycra 2027
roga v NoAnexvT oduumansHoMy onybrnmMKkoBaHuto.

OuvpexTop [enapTtameHTa
JLLE.KYKYLUKNHA

Mpunoxexne N 1

K NOCTaHOBIEHUIO
[enaptameHTta

coLManbHOM 3almMTbl HAaceneHns
Bnagumunpckoii obnactu

ot 20.05.2021 N 16
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MocTaHoBneHne [lenapTaMeHTa COLMasbHOM 3aLMTbl HACENIEHMS

Bnagvmmpckoit 0651. ot 20.05.2021 N 16 [JokymeHT npepoctasneH KoHcynstaHTl Intoc
(pea. ot 20.03.2023)
"O nops...

noPAQOOK

NPEOOCTABJIEHMA COUUATIBbHBLIX YCNTYTI HA AOMY

Cnncok N3MEHSIIOLLNX JOKYMEHTOB
(B peq. noctaHoBneHus [lenapTameHTa coumanbHON 3allumThl HAaceneHus
Brnagumunpckoi obnactum
ot 18.05.2022 N 15,
npukasa MuHucTepcTBa coumanbHOM 3almThl HaceneHust Bnagummnpckon obnactum
ot 20.03.2023 N 5-H)

. O6LwKre nonoxeHus

1. Hactoswwmn [lopsgok npegocTaBneHUs coumanbHbIX  YCnyr Ha AoMy onpefdenseTr npasuna
nNpegocTaBneHnss coumanbHbIX YCRyr Ha AOMYy rpaxgaHam, MPU3HaHHBbIM HYXOAWUMUCS B COLManbHOM
0BCNyXMBaHWK, C LEMNbo YIYyYLLEHNs YCIOBUN UX XN3HEAeATeNbHOCTM NPU CoOXpaHeHUn npebbiBaHns rpaxkgaHnHa
B MPUBbLIYHOW cCoUMarnbHOW cpede MoCTaBLUMKaMu COLMarnbHbIX YCIyr, OKasbiBalOWMMK coumarnbHble YCAyrn Ha
AOMY, U npegbsiBAsemMble K HAM TpeboBaHuS, CBA3aHHble C OCYyLEeCTBeHMEM NPeanpUHNMATEnbCKON U MHON
9KOHOMMYECKON OeATeNnbHOCTU (fanee - obasaTenscHble TpeboBaHms).

2. Jlnuamn, ob6si3aHHBIMKM cobntogaTb obsi3aTenbHble TpeGOBaHVIFI, ABIAKOTCA NOCTaBLWWMKKA couMalribHbIX
ycnyr, oka3biBalollne counarnbHble YCIyrn Ha gomy.

Monyyatenammu coumanbHbIX YCRyr Ha AOMy ABNSOTCHA rpaxgaHe Poccuiickon depgepauunn, MHOCTPaHHbIE
rpaxxgaHe v nuua 6e3 rpaxgaHcTBa, B TOM 4YWCMe HECOBEPLUEHHOMETHWE, MOCTOSAHHO MpoXuBalLwme Ha
Tepputopun Bnagummpckorn obnactu, KOTopble NPW3HaHbl HYXXAALWUMNCS B MOMYYeHWW coumarnbHbIX YCNyr Ha
AOMY U KOTOPbIM NPeAoCTaBNATCA couManbHas ycnyra unm coumarnbHble YCnyru Ha goMy (danee - nonyyaTtenu
coumarnbHbIX YCryr).

3. Ob6asartenbHble TpeboBaHUSA YCTaHaBNMBAKOTCA B OTHOLLEHWM MPefoCTaBliEHMS cOLManbHbIX YCAyr Ha
aomy. CogepxaHue obszaTenbHbix TpeboBaHu ycTaHoBReHO B pasgenax Il - VII HacTosiwero Mopsagka.

4. Pe3ynbTaToM MpeaocTaBneHUs couunarnbHbIX YCnyr B ¢opMe couuanbHOro OOCMyXMBaHWUS Ha OOMY
ABNSETCA YNydlleHUe YCNOBUIA XU3HEeOEeATEeNbHOCTU nonydvatensi coumanbHbiX YCryr v (unu) paclumpeHve ero
BO3MOXXHOCTEW CaMOCTOSITENLHO 06ecneumBaTh CBOM OCHOBHbIE XW3HEHHbIE NOTPEBHOCTY.

5. OueHka cobniogeHus obsizaTenbHbiX TPeboBaHMI MOCTaBLLMKaMK couuManbHbIX ycnyr Bnagumupckon
obnactm K3 uucna HerocyaapCTBEHHbIX (KOMMEPYECKMX M HEKOMMEPYECKMX) OpraHusaumin coumanbHOro
obcnyxMBaHWst U MHAMBUAOYAnNbHbIX NpeanpuHuMarenen ocylectensercas MUHUCTEPCTBOM COLMANbHOW 3alUnThI
HaceneHus Bnagumupckon obnactu B pamkax perMoHaribHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe
coumansHoro obcnyxmBaHus.

(B pea. npukasa MuHUCTEpPCTBA coLmanbHOM 3aLnTbl HaceneHns Bnagumupckon obnactu ot 20.03.2023 N 5-H)

Il. Mopspok ob6palleHus 3a nonyyYeHMem
couuanbHbIX YCRyr Ha oMy

6. [Ons opraHuM3auMm oOKasaHus rpaxgaHuHy CBOEBPEMEHHOW afpecHOW couuanbHOM  NOMOLUM
YMOMHOMOYEHHbIA opraH Brnagumupckon obnactyn onpegensieT HeoOXoAuMble FpaXZaHWHY BUAbl COLMArbHbIX
ycnyr, npegocTasnsieMble Ha OMY, YYUTbIBAET HY)KAAEeMOCTb rpaXkgaHuHa B MOMyYEeHUN Takux coumanbHbIX YCIyr,
xapakTep 06CTOATENbCTB, KOTOPbIE YXYALAKT UM MOTYT YXYALUTb YCITOBUST €T0 XU3HEOEATENbHOCTH.

7. OcHoBaHMeM [nA NpeaocTaBfeHust couumanbHoro o6CnyXuBaHUA Ha OOMY ABnsieTcs obpalleHve
rpaxgaHuHa (ero 3aKkoHHOro MpeacTaBUTENs) K MOCTaBLUMKY couManbHbIX YCNyr 3a npegocTaBlieHnem
coumanbHOro o6CnyXmBaHus Ha AoMy.

O6GpaTuTbCs C 3asiBEHMEM Ha MNOfy4YeHWe coumanbHbIX YCRyr Ha OOMYy MOryT rpaxkgaHe Poccunckon
denepaumn, MHOCTPaHHbIe rpaxdaHe M nuua 6e3 rpaxgaHcTBa, NOCTOSIHHO MNPOXMBAKOLWME Ha Tepputopumn
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BJ'IaLI,I/IMVIpCKOIZ obnactn, KOTOpPbI€ NMPpU3HaHbl HY>XOaknLWNUMUCA B NONTy4EeHUN couManbHbIX yCnyr Ha JOMY.

NpaxpaHam Poccuinckon ®enepauun, npoxunsaroLwmmMm Ha Tepputopum Bnagummpckon obnactu, KOTOpbIM Ha
3 ceHTsa0ps 1945 roga He wucnonHunock 18 net ("OeTu BOWHLI"), a TakkKe WHbIM KaTeropusim rpaxgat,
YyCTaHOBMEHHbIM  doefepanbHblM  3aKOHOAATENbCTBOM, MNPEAOCTaBNsAEeTCA BHeodepedHoe obcnyxmBaHue
opraHm3aumsamMm  coumanbHOro  obcnyXMBaHWs, Haxogsdwummuca B BedeHun  Bragumwupckon — obnactw,
0OKa3bIBaKLLMMK coumanbHble YCrnyrM B oopMe coumanbHOro 00CnyXnBaHnst Ha AOMY.

Monyyatenu coumanbHbIX YCyr MOryT y4acTBOBaTb B MPABOOTHOLLUEHUSX MO MOMYyYEHUIO coLmanbHbIX YCryr
NNYHO NMBO Yepe3 3aKOHHOro npepctaBuTens. Mpu 3TOM NMYHOE yvacTue nonyvaTtenen coumnarnbHbIX YCNyr He
NMWaeT Ux npaea MMeTb 3aKOHHOIO NpeAcTaBUTENSs, PABHO Kak M y4acTue 3aKOHHOro NPeACcTaBUTENS He nuwaeT
nony4aTenen coumanbHbIX YCNyr npaBa Ha fIMYHOE yyacTue B MPaBOOTHOLUEHMSIX MO MOMYYEHUIO couManbHbIX

YCIyr.

8. Ons nonyyeHunda couuarnbHOro OGCJ'Iy)KVIBaHVIFl Ha OOMY nony4daTesib counalnbHbIX YyCInyr (ero 3aKOHHbIN
I'Ipe,EI,CTaBI/ITeJ'Ib) Bnpaee Bbl6paTb NOoCTaBLUMKa coumnarnbHbIX YCIyr, OKasbiBakoLlero couunanbHble yCrnyrun B Takon

dopme.
lll. CtaHgapT couunanbHbIX YCNyr Ha AOMY

9. CounanbHoe OGCﬂy)KVIBaHVIe Ha OOMY BKITHOHaEeT B cebs npegocTtaBlieHne norydartesnto cneayrumnx snaos
counarnbHbIX yCIyr:

- couManbHO-ObITOBbIE, HanpaBfeHHble Ha NogdepXaHue >XU3HedeATenbHOCTM MnorydaTenen coumarnbHbIX
ycnyr B GbITY;

- coumanbHoO-MeguunHCKmne, HanpasleHHble Ha noanepXxaHne un CcoxpaHeHue 300pO0BbA nonyaneneM
coumnarnbHbIX ycnyr nyteMm opraHum3auun yxoaa, oOKa3aHusa coOencTBns B npopegeHnn o0300pPOBUTESIbHbIX
MepOﬂpMFITMVI, cucTemaTu4eckoro HabnogeHus 3a nonydyartenamMmm coumnarbHbIX YCNyr AnA BbiABIIEHNA OTKMOHEHWNI
B COCTOAHUN NX 300pP0OBbA;

- coumanbHO-NcKUXonornyeckne, npeaycmaTpmBatolne okasaHue NOMOLLM B KOPPEKUMM MCUXONOrMYeckoro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ans agantauum B couuwanbHoOW cpefe, B TOM 4ucrie okKasaHue
NMCUXONOrMYEeCKon NOMOLLIM aHOHUMHO C UCMOMNb30BaHMeM TenedoHa OOBEpUs;

- coumarnbHo-Negarornyeckue, HanpasneHHble Ha MPOMUMAKTUKY OTKIMOHEHWA B MOBEAEHUU U Pa3BUTUU
FIMYHOCTY NonyyaTenei coumarnbHbIX yenyr, (hOPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM Yncre B cdepe
[ocyra), opraHusaumio ux 4ocyra, okasaHue NoMOLLM CEMbE B BOCIIUTAHUU AeTei;

- couuanbHO-TPYAOBbIe, HaMpaBMeHHble Ha OkasaHWe MOMOLLM B TPYAOYCTPOWCTBE M B PELUEHWUU APYruX
npo6nem, cBA3aHHbIX C TPYAOBOW aganTauue;

- coumanbHO-NpaBsoBble, HaMNpaBJieHHble Ha OKa3aHWMe nomMmowun B MoJNydYeHUn Lpunandyeckux ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLunUTe npaB U 3aKOHHbIX NHTEepeCcoB nonyanenePl counanbHbIX yCnyr;

- ycnyru B Uuendax noBbilleHNA KOMMYHUKATUBHOIO noTteHumnana nonyanenePl coumanbHbIX ycnyr, UMerLwmnx
orpaHun4eHund XxXn3HeageAaTesibHOCTU, B TOM Ynucne neTen-nHBanuaos.

10. CouwuanbHble Yycnyru Ha [OMY NpPedoCTaBnAlOTCS MX MoNyyYaTensaMm Ha CpOK, OnpefeneHHbIi
NHOVBMAYarbHON NPOrpaMmMon NpeaoCTaBneHMsl CoLunanbHbIX YCIYT.

11. NopgywesBon HopMaTUB (PUHAHCUPOBAHUA CoLMarbHbIX YCryr Ha JOMY YCTaHaBNMBaeTCs B COOTBETCTBUM
C MeTOAMKOW pacyeTa MogyLleBblX HOPMaTUBOB (MHAHCUMPOBAHUSA couMarnbHbIX  YCryr, yTBepXaaemoun
HOpPMaTUBHbIM NPaBOBbLIM akToM Bnagmmupckor obnactu.

12. Pes3ynbTaT npefocTaBrieHust couuanbHbIX YCryr B ¢hopMe couuanbHOro obcryXvMBaHMs Ha OOMY
onpegerneH B nyHkTe 4 HacTogdwlero Nopsaka.
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13. OcCHOBHbIMUK (baKTOpaMVI, onpegendwwmMm  Ka4eCcTtBO yCIiyr, npegocrtaBiideMbliX noJiydatendam
coumanbHbIX yCnyr Ha AOMY, ABNAKTCA:

- apecHOCTb NPeAOCTaBIEHUS] CoOLMarbHbIX YCYT;
- NIPUBNMKEHHOCTb NMOCTaBLLMKOB CoLMarbHbIX YCNYr K MECTY KUTeNbCTBa Nnofy4vaTens coumanbHbIX YCyr;

- 0OCTAaTO4YHOCTb KOJlnM4ecCcTBa NOCTaBLLMKOB COoUManbHbIX yCrnyr ana obecneyeHns I'IOTpe6HOCTeI7I rpaxagaH B
coumnanbHoOM O6CJ'Iy)KVIBaHVIVI;

- AO0CTAaTO4YHOCTb (*)VIHaHCOBbIX, mMaTepunarnbHO-TEXHUYECKNX, KaapoOBbIX U VIH(*)OpMaLI,VIOHHbIX pecypcoB y
NOCTaBLUMKOB CcoUMaribHbIX YCNyr;

- HenpepbIBHOE NOBLILLEHNE KaYyeCcTBa CoLMarnbHbIX YCnyr 1 3eEKTUBHOCTb UX NPeaoCTaBNeHus.
14. TMpu oueHkKe ka4YecTBa YCryru UCMOSb3YHT CreAyHLLIME KPUTEPUN:

a) NonHoTa npenocTtaBlieHnA coumnarnbHon ycnyrm B COOTBeTCTBUU C TDGGOBaHI/IHMVI 3aKoHoJaTenbCcTBa, B
TOM 4ucrne mcxogs u3 obbema npeaocTtaBndemMblX couManbHbIX YCIyr, CPOKOB npenocTtaBlieHUa counarbHbIX
YCIyr, UHbIX KpUTEPUEB, NO3BOJTAOLLNX OLEHUTDb NOJTHOTY NpeaocTaBieHUA counarbHbIX YCIyr,

6) CBOEBpPEMEHHOCTb NpenocTaBlieHnA counarnbHon ycnyru, B TOM 4ucne ncxoaa u3 cteneHn HyxxgaemocTtun
nony4yarena counanbHbIX YCNyr;

B) pe3ynbTaTMBHOCTb (3P(EKTMBHOCTL) MNPEeLOCTaBMeHUa coumansHon ycnyrn (ynydleHue YCrioBum
XN3HeOesTeNbHOCTU NosydaTens counanbHbIX YCryr).

15. KayectBo coumanbHbIX ycnyr, OKa3biBaeMblX Ha AOMY, MO Buaam couunalnbHbIX YyCnyr oueHMBaAETCA
COBOKYMHO MUcxoaa w3 obbema npeaocTtaBndemMblX couuanbHbIX YCIyr, CPOKOB npeaocTtaBlieHnA counarbHbIX
yCcnyr, UHblX Kputepumes, NO3BONAOLLNX OLLEHUTb Ka4eCTBO CoLUaribHbIX YCIyr.

16. lMokasaTenu kayecTBa coOLManbHbIX YCMyr, OKa3blBaeMblX Ha AOMY, MO BMAAM COLMAnbHbIX YCIyr u
OLleHKa pe3ynbTaToB NpPefoCTaBMneHusl coumanbHbIX YCNyr NOCTaBLLMKaMX CoLMarbHbIX YCNyr onpeaenstoTcs no
pe3ynbTatam NpefoCTaBEHNs COLMAnbHbIX YCNYr NMPUMEHWUTENBHO K KOHKPETHOMY MONyyaTernto couuarnbHbIX

yCnyr.

17. CouunanbHble ycnyrn Ha OoMy npenoctaBiAaTCA nony4vaTternto couualbHbIX yCnyr B COOTBETCTBUU C
I/IH;I,I/IBI/ID,yaJ'IbHOVI nporpaMM0|7| Ha OCHOBaHMM goroeopa O npepnocrtaBlieHUn couunarnbHbIX yCnyr, 3aknio4YeHHOro C
nony4yarenem couunanbHbIX YyCnyr (ero 3aKOHHbIM I'Ipe,EI,CTaBI/ITeJ'IeM) B TeYeHue CYTOK C AdaThbl npencraBlieHuda
MHAMBMﬂyaﬂbHOVI nporpamMmmbl NOCTaBLUKY CoLUMaArbHbIX YCIYT.

dopma foroBopa O NPeAOCTaBNEHMU coLMarbHbIX YCNyr AOMKHA COOTBETCTBOBaTb MPUMEpPHON copme
JoroBopa O NPeAoCTaBMiEHUMM COLManbHbIX YCMyr, YTBEepXOaeMol YMNONHOMOYEHHbIM dedeparnbHbiM OpraHoM
WCNONHUTENBHON BMacTu B COOTBETCTBUM C nonoxeHnsmu PepepanbHoro 3akoHa ot 28 gekabps 2013 roga N
442-03 "O6 ocHoBax coumanbHOro obcnyxmeanus rpaxaaH B Poccuiickon ®egepauun”.

18. Mpw 3aknoYeHn O0oroBopa O MPEedoCTaBMNeHUN coumanbHbIX YCRyr Ha AOMY nofydaTenb couuanbHbIX
ycnyr (ero 3akoHHbIi NpeacTaBUTENb) OOMKEH ObiTb O3HAKOMIIEH C YCMOBMSIMU NpenocTaBfieHNs couuanbHOro
o6CnyXuBaHUs Ha OOMY y MOCTaBLUMKa couManbHbIX YCRyr, npaBuniaMyi BHYTPEHHEro pacnopsiika opraHvusauum
coumanbHoro oGCnyXMBaHWA - MNOCTaBLMKA couManbHbIX YCNyr, MNonyYyuTb WMHOpMaUMI0O O CBOMX MpaBax,
00653aHHOCTAX, O BMAAx couuasnbHbIX YCNyr, KoTopble GyayT emy MpedoCcTaBneHbl, CpoKax, MNopsake WX
npenocTaBrneHusi, CTOUMOCTM OKasaHUa 3TUX YCIyr.

19. MNpwn nony4YeHnn ycnyr Ha oMy nonyyaTenu couuarnbHbIX YCNyr MMEeT NpaBo Ha:
- YBaXWUTENbHOE U I'YMaHHOE OTHOLLEHWE;

- Bbl60p nocTaBLMKa counanbHbIX YyCNyr;
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- Nony4yeHne MHOPMaLMM O CBOUX NpaBax, 00513aHHOCTSIX U YCIOBUAX OKa3aHWs coumarnbHbIX YCIyr;
- OTKa3 OT NpeAoCTaBNeHNs coumanbHbIX YCyr;

- KOHbUAEHLMANbHOCTb MHGOPMALIMKM FIMYHOTO XapaKTepa, CTaBLUein N3BECTHON NpY OKasaHuW YCnyr;
- 3alWWTY CBOMX MpaB M 3aKOHHbIX UHTEPEeCcOoB, B TOM YuChe B CyAebHOM Nopsaake.

20. MonyyaTenb couuanbHbIX YCNyr Ha [OoMy o06si3aH CBOEBPEMEHHO WHMOPMUPOBATL MOCTaBLLMKa
coumanbHbIX ycnyr 06 W3MeHeHWM o6CToSTENbCTB, OGYCMOBNMBAOWMX MNOTPEOHOCTL B NpedocTaBfieHUu
coumanbHbIX YCNyr.

IV. MpaBuna npefocTaBreHnsi counanbHbIX YCIYyr Ha 4OMY
G6ecnnaTHo NM60 3a NnaTy UM YacTUYHYIO NnaTy

21. CoumanbHble ycnyru B popme coumanbHOro obcnyxunsBaHns Ha 4OMy npegocTaBnsoTca becnnatHo, 3a
nnaTy UM YacTUYHYIO nnary.

22. CoumanbHble ycryri npegocTaensioTcs GecnnaTtHo:
- HECOBEPLUIEHHONETHUM AETAM;

- nuuam, nocTpagaBliMM B pes3ynbTaTe 4pe3BblYalHbiX CUTyaUMi, BOOPYXEHHbIX MeXHaLMOHamNbHbIX
(MEeXaTHMYECKNX) KOHAITUKTOB;

- ecnu Ha gaTy obpalleHuns cpedHeOylweBOW OOXO4 MofyyaTens couuanbHbiX YCNyr Hbke npegerbHONn
BEMMYMHbI UNW paBeH NpeaenbHON BeNnYuHe cpeaHeayLlweBoro AoXo4a AN NnpegocTaBneHns coumanbHbiX YCryr
6ecnnaTtHo, ycTaHOBNEHHON 3akoHOM Briagumupckon obnactu;

- yyacTHMKam 1 nHeBanugam Benuvkon OTe4yecTBEHHOI BOWMHbI;
- poautensam (3akoHHbIM NpeacTaBUTENSAM) AeTEN-UHBaNAOB;

- poguTenam (3akoHHbIM npeacTaBuTensiM) gete B Bo3pacte oT 0 oo 3 neT, Hyxaawwuxcs B
npegocTaBneHnn yCnyr paHHe NOMOLLK;

- CeMbsiM, MMewLUM [eTel, HaxoddWwMMca B couuanbHO OMacHOM MOMOXEHWUUM WNU MHOW TPYOHOW
XXWU3HEHHOW CUTyauuu;

- MHBanungam B nepuon nofydyeHuna coumanbHbIX YCIyr No TeXHONOrmmy conpoBoXXaaeMoro npoxXmnBaHU4A;

- nuuam, KOTopbiM NPUCBOEHO 3BaHue "lMo4YeTHbIN rpaxaaHvH Bnagumupckon obnactu”, n ux cynpyram (B
yacTtu 6ecnnaTHOro KpyrnocyTO4HOro NPeAoCTaBEHUs CoLnarnbHO-ObITOBBIX U COLMANbHO-MEOULNHCKUX YCIYT);

- HBanuaam 6oeBbIX JENCTBUN;
(ab3ay BBegeH npukaszom MuHMcTepCcTBa coLmanbHON 3awuTel Hacenexwus Bnagummupckon obnactm ot 20.03.2023
N 5-H)

- Nnuam, HarpaxaeHHbIM 3Hakom "Kutento 6nokagHoro JleHuHrpaga";
(ab3au BBegeH npukasom MunHmucTepcTBa coumansHON 3awmTbl HaceneHus Bnagnmupckon obnactm ot 20.03.2023
N 5-H)

- niMuam, HarpaxgeHHblm 3HakoM "XKutenb ocaxxaeHHoro CesacTtononsa”;
(ab3ay BBegeH npukasom MuHMcTEpCTBa coLmanbHON 3awmuTel Hacenexwus Bnagumupckon obnactm ot 20.03.2023
N 5-H)

- nvuam, paboTtaBwuMm B nepuog Benukon OTeuecTBEHHOW BOVHbI Ha OOBEKTAX MPOTMBOBO3AYLUHOWN
0BOpPOHbI, MECTHOW NPOTMBOBO3AYLLIHON OBOPOHbI, HA CTPOMTENLCTBE OOOPOHUTEMBLHLIX COOPYXEHUA, BOEHHO-
Mopckux 6a3s, aspo4pOMOB M OPYrMX BOEHHbIX OOBLEKTOB B Mpeaenax ThbiMOBbIX FpaHUL, AeNCTBYHOLWNX OPOHTOB,
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onepaumnoHHbIX 30H OENCTBYHOLUMX (PNOTOB, HA MPUMPOHTOBLIX yYacTKaxX XenesHbiX U aBTOMODBUIbHbBIX OOPOr,
yYrieHam 3KMMNaxemn CyaoB TPpaHCMOPTHOro cnoTa, UHTEPHUPOBaHHbLIM B Havyane Benunkon OTeyecTBEHHOW BOVHbI B
nopTax Apyrux rocyaapcrs.

(ab3au BBegeH npukasom MuHmncTepcTBa coumnansHOM 3aWwuTel HaceneHns Bnagummpckon obnactu ot 20.03.2023
N 5-H)

23. CoumanbHble ycnyrm Ha OOMY NPedoCTaBNAlTCA 3a nnaty WM YacTUYHYK MnaTty, ecnu Ha gaty
obpalleHnss cpegHeayweBOn [OXOA MOMy4vaTens couuanbHbiX YCMAyr MpeBblllaeT npeaenbHYy BenuuuHy
cpeaoHeaylweBoro noxoda Ans MNpeaoCcTaBneHust coumanbHbiX yenyr ©ecnnatHo, YCTAHOBMEHHYK 3aKOHOM
Bnagumunpckon obnactu.

24. Pasmep exeMeca4yHoOW nnatbl 3a nNpefocTaBneHwe couunanbHbIX YCryr paccynTbiBaeTCA Ha OCHOBE
TapndoB Ha coumarnbHble YCNyrM, HO He MOXeT npeBbiwaTb 50 MNPOLEHTOB pasHuUbl MeXay BenvyYnHON
cpegHeayLlweBOro oxoda nonyvartens couunanbHOW YCryrm U npefenibHon BENWYMHOW cpefHedylweBoro Aoxoaa
ONsl NpefocTaBneHns coumanbHbIX yecrnyr 6ecnnaTHo, onpegensemMon B COOTBETCTBUM C 3aKOHOM Briagumupckon
obnactu.

25. Mopspok yTBepXAeHUs TapudoB Ha couuanbHble YCMYrM Ha OCHOBaHWM MOAYLIEBbIX HOPMAaTUBOB
(hMHaAHCMPOBaHMS CoUMarnbHbIX YCNyr yCTaHaBNMBaETCsl HOPMaTMBHBLIM NPaBOBbIM akTOM Bnaavmupckon obnactu.

26. MnaTta 3a npegocTaBneHWe couuManbHbIX YCyr NPOW3BOAUTCA B COOTBETCTBAM C [JOTOBOPOM O
NpefoCTaBnNeHUN coumanbHbIX YCNYr, 3aKMoYeHHbIM Mexay nofydyatenem (ero npeAcTaBUTENEM) U NOCTABLLMKOM
coumanbHbIX YCryr.

M3meHeHne n pacTopxeHue oroBopa O coumanbHOM OBCNyXXMBaHWM OCYLLIECTBMASIETCSA B COOTBETCTBUM C
MpaxkgaHcknm kogekcom Poccuiickon ®epepaunn.

V. TpeboBaHus K AesaTeNIbHOCTU NOCTaBLiMKa coLuManbHbIX yCnyr
B cchepe coumnanbHOro oo6cnyxuBaHus

27. MNMpu npegocTaBneHMun coumarnbHbIX YCNyr Ha AOMY NOCTaBLUMK coLmarnbHbIX YCnyr 0653aH:
- cobniogaTh Npasa YenoBeka M rpaxaaHuHa;
- obecneymBaTb HENPUKOCHOBEHHOCTb NIMYHOCTM U 6e30nNacHOCTb nonyyaTtens coumnanbHbIX YCryr;

- OoOBeCTn 00 CcBedeHUd nojy4vaTtend CcBOu npaBOoyCTaHaBMBawLWWMEe OOKYMEHTbl, Ha OCHOBaHUWU KOTOPbIX
NOCTaBLLUUK OCYLLEeCTBIAET CBOKO AeATENIbHOCTb U OKa3biBaeT couuarbHble YCIyrn;

- obecneunTb COXPaHHOCTb JINYHbIX BeLen n LEHHOCTEN nony4yartena counarnbHbIX YCIyr;

- UCMOSMHATb UHble 06SA3aHHOCTW, CBSA3aHHble C peanu3auven npaB nonyyaTens couuasnbHbIX YCRyr Ha
coumnansHoe 06CnyXnBaHue Ha A0MY.

28. NHpopmupoBaHme rpaxgaH, NpU3HaHHbIX HYKOAIWMMUCA B couManbHOM obCryxuBaHun, O nopsigke
npefocTaBfeHnss  coumarnbHbIX  YCryr, MepeyvyHe npefocTaBnseMblX CouManbHbIX YCIyr OCYLLEeCTBNAETCA
HenocpeacTBEHHO B MOMELLEHUAX NOCTaBLUMKOB COLMaribHbIX YCNYr, OKasbiBalLWmMX counanbHble ycnyrn B popme
coumanbHoro OOCMyXMBaHWA Ha [AOMY, C WCMOMIb30BaHMEM 3MEKTPOHHOW wnuM  TenedoHHOW  CBA3M,
NHOOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", MHbIMM 06LWeaoCTYNHbIMK cnocobamu.

V1. MepeyeHb AOKYMEHTOB, HEO6XOAUMbBIX
ONs NpefoCcTaBreHUsi CounanbHbIX YCIyr Ha AOMY

29. npeLI,OCTaBJ'IeHI/Ie counanbHbIX yCcnyr Ha OOMY OCYLUEeCTBIIAETCA MOCTaBLWMKOM cCouManbHbIX yCnyr Ha
OCHOBaHMK cneayrowmx JOKYMEHTOB!

a) 3asiBNeHne B NPOM3BOSIbHOM (hopMe morydaTens coumarnbHbIX YCryr (ero 3akOHHOro rnpefacraBuTens) o
npenocTaBneHnn coumarnbHbIX YCyr;
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6) JOKYMEHT, YAOCTOBEPSIOWMIA NIMYHOCTL NonyyaTens counanbHbIX YCyr;

B) [OOKYMEHT, MOATBEpXOawlmiA NonHOMOYNs npeactasutenss (npu obpalwieHun 3a nonydeHnem
coumanbHbIX yCnyr NpeacTaBuTeNs nosyyaTtens coumnanbHbIX YCryr);

r) AOKYMEHT, MOATBEPXAAOLMIA MECTO XWTenbcTBa W (Mnn) npebbiBaHUsi, haKTUYECKOTro MPOXUBAHUS
nony4yartens couuanbHbIX YCyr;

4) vHOMBuAyanbHas nporpaMmma npefocTaBfeHus coumanbHbIX ycnyr (ganee - wHAMBMAyanbHas
nporpaMmma), B KOTOPOW ykasdaHbl hopMa coumarnbHOro obcnyxmBaHus, Bugpl, 06bem, NepMognyHoOCTb, YCIOBUS,
CPOKM NpefocTaBneHns counarnbHbIX YCIyr, NnepeyeHb peKOMeHAYEMbIX MOCTABLLMKOB COLMANbHbIX YCIYr, a Takke
MEeponpusTUS Mo couuanbHOMY COMPOBOXAEHWIO, BblAaHHAs MOSy4aTenio coumarnbHbIX YCIYr YNOMHOMOYEHHbIM
opraHom Brniagumumpckon obnactu;

€) JOKYMEHTbI O COCTaBe CeMbM (NpK ee HanMuun) nonyvaTens coumarnbHbIX YCIyr;

X) IOKYMEHTbI 0 AoX0o4ax nonyvatens coumanbHbIX YCRyr U YfeHOB ero cemby (Mpy Hanu4um) 3a nocreaHne
12 KaneHaapHbIX MecsiLieB, NPeALIeCTBYIOLLMX MecALy noaadn 3asBNeHus o NpeaocTaBneHnn coumanbHbIX YCnyr,
a Takke O NpuHagnexaweMm emy (UM) UMyLLecTBe Ha npaBe COGCTBEHHOCTW, HEOGXOAMMbIE ONS onpeneneHus
cpeaHenyLLEBOro 4oxoaa Ans NpeaocTaBneHns coumarnbHbIX Yernyr 6ecnnartHo;

3) OOKYMEHT, MOATBEPXKOALWNIA NpUCBOEHNe 3BaHuA "lNoveTHOro rpaxaaHnHa Bnagumupckon obnactun®;

W) OOKYMEHT, NoATBepXAalLluin, 4YTO 3asBUTENb SABMSETCS Cynpyrom(on) nvua, yOOCTOEHHOro 3BaHuWS
"MoyeTHbIN rpaxxgaHnH Bnagummpckon obnactu”;

K) yoocToBepeHue nuua, Kotopomy Ha 3 ceHTsabpsa 1945 ropga He ucnonHunocs 18 net ("deTtun BowHbI"), ANs
COOTBETCTBYIOLLEW KaTeropum rpaxgaH.

30. [lokyMeHTbl, 3a WCKIIIOYEHMEM MPEAYCMOTPEHHBIX MOAMYHKTaMM T), €), X), nonyyaTtenb coumanbHbIX
YCyr NpefocTaBnsaeT caMoCTOATENbHO.

[OKyMeHTbI, NpeyCMOTPEHHbIE NOANYHKTAMMU T), €), X), 3asBUTENb BrpaBe NpeaoCTaBUTb CaMOCTOATENBHO.
B cnyyae HenpepocTaBneHusi 3asBUTENEM OOHOMO UM BCEX YKa3aHHbIX JOKYMEHTOB MOCTaBLUMK COLMAnbHbIX
ycnyr 3anpaluvBaeT yKa3aHHble [OKYMEHTbl (CBEAEHUsi, coaepXaluMecss B HWUX) B COOTBETCTBYHOLUMX OpraHax
(opraHuzauusax) nyTeM HanpaBneHns MeXBEAOMCTBEHHOMO 3arnpoca B YCTaHOBMNEHHOM MopsiaKe.

VII. NpekpaweHve npegocTaBneHns coumnanbHbIX YCnyr Ha AoMy
31. MNpekpalLeHne npegocTaBneHms coumanbHbIX YCyr Ha JOMY NPOM3BOAMTCH B CriegyloLwwmux criyyasx:
- MNCbMEHHOrO 3asiBIIEHUA Nony4vaTterns coumarnbHbIX YCryr;
- OKOHYaHUs cpoka NpefocTaBeHns couunarnbHbIX YCnyr B COOTBETCTBUM C MHAMBUAYaNbHOW MporpaMmon
npefocTaBfeHnss coumanbHbIX ycrnyr u (MNn) WUCTEYEHUA Ccpoka [elcTBusa [oroBopa O nNpefocTaBneHum

couuanbHbIX YCnyr;

- HapylleHuss nony4aTenem coumasnbHbIX YCNyr YCroBWIK, NPEeAYyCMOTPEHHbIX [OrOBOPOM O COLMAnbHOM
obcnyxmBaHuy;

- CMepTun nony4yarternd counanbHbIX YCNyr;

- NPU3HaHWA Mony4vaTens couuanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYHOLIMM WM YMEPLUMM Ha OCHOBAHMWM
peLueHns cyaa;

- OCYXOEHUSI rpaxkdaHuHa - nornyvaTenst coumanbHbIX YCIyr K OTOblBAHMIO HakasaHusl B BUAE NULIEHUS
cBoboapl.
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Mpunoxexue N 2

K MOCTaHOBIEHUIO
[enaptameHTa

couunarnbHOW 3aluUTbl HAaceneHns
Bnagumunpckoii obnactm

oT1 20.05.2021 N 16

NOPAOOK
NPEOQOCTABIEHUA COUMANBbHBIX YCNYT B NONYCTAUMOHAPHOWU ®OPME
COLUMAIIbHOI O OBCNYXUBAHUA

Cnncok N3MEHSIIOLLNX JOKYMEHTOB
(B peq. noctaHoBneHus [JenaptameHTa coumanbHON 3allmTbl HAaceneHus
Bnagumunpckoii obnactum
ot 18.05.2022 N 15,
npukasa MuHucTepcTBa coumanbHOWM 3almnTbl HaceneHns Bnagnmmnpckon obnactu
ot 20.03.2023 N 5-H)

. O6wKre nonoxeHus

1. Hactoawwmi Mopagok onpegensieT npasuna npegocTtaBneHns CoumanbHbIX YCAyr B MONyCTaluuoHapHOWM
dopme coumnanbHOro obCnyKMBaHWUSA rpaxgaHam, MPU3HaHHBbIM HYXXOAKLWMMUCA B COLMAnbHOM OBCMyXMBaHUU
(banee - nonyvatenu coumanbHbIX YCAyr), B Uensx YNyylweHus YCNOBUW XU3HeAeATEeNnbHOCTW nonyyartenen
coumnanbHbIX YCryr NOCTaBLUMKaMK CoLMarnbHbIX YCIyr, OKa3biBaOLWUMKN counarnbHble YCNyrn B NONyCTaumMoHapHON
dopme, u npeabsaBnsemMble K HUM TpeboBaHWs, CBA3aHHbIE C OCYLLECTBNEHWEM MPeAnpUHUMATENbCKOW U MHOW
9KOHOMWYECKOMN OeATENbHOCTM (danee - obasartensHble TpeboBaHus).

2. Jlnuamn, ob6aA3aHHBIMKM cobnogatbh obs3aTenbHble TPeboBaHMS, SBNAKOTCA MOCTaBLUMKU COLMAnbHbIX
YCNyr, Oka3blBalLLME coLManbHble YCNyrn NonycTaunoHapHom opme.

MonyyaTenamu coumanbHbIX YCNyr B MOMycTauuMoHapHoW dopMe SABNATCA rpaxgaHe Poccunckon
depepaumun, MHOCTPaHHbIE rpaxaaHe M nuua 6e3 rpaxgaHcTBa, B TOM YMUCIe HECOBEPLUEHHONETHNE, MOCTOSIHHO
npoXxueawlime Ha Tepputopum Bnagumupckon o6rnactv, KOTOpble MPU3HaHbl HYXXOALWUMUCS B MNONydYeHUM
coumanbHbIX yCcnyr B MofnycTauMoHapHOM ¢opMe U KOTOpPbIM MNPefoCTaBfsAlTCA coumanbHas ycryra wunm
coumanbHble ycrnyru B NosnycralMoHapHon oopmMe (ganee - nonyyareny counanbHbIX YCIyr).

3. OGsizaTenbHble TpeboBaHMSA YCTaHaBNMBAKTCA B OTHOLUEHUW MPEeAOCTaBIEHUS couMarnbHbIX YCNyr B
nonycrtaumoHapHon dopme. CopgepxaHne ob6a3aTenbHbIX TpeboBaHUM ycTaHoBneHo B pasgenax Il - VI
HacToswero Mopsaka.

4. Pe3ynbTaTOM nNpeaocTaBneHUs couunanbHbiX ycryr B ¢opme couuanbHOro obCnyXuBaHus B
nonyctauMoHapHon hopMe SIBMSETCS yny4lleHe YCNoBUA XXU3HEAESATENbHOCTU NonyyYaTens coumnanbHbIX YCnyr 1
(Mnn) paclumMpeHne ero BO3MOXHOCTEN CaMOCTOSTENbHO 0becneunBaTh CBOU OCHOBHbIE XU3HEHHbIE NOTpebHOCTU.

5. OueHka cobniogeHus obsizaTenbHbiX TpeboBaHMI MOCTaBLUMKaMK couuManbHbIX ycnyr Bnagumupckon
obnactm K3 u4ucna HerocyaapCTBEHHbIX (KOMMEPYECKMX M HEKOMMEPYECKMX) OpraHusaumi coumarnbHOro
00CnyXMBaHUs1 U MHOMBUOYANbHbIX NpeanpuHumarenen ocywectenaetcss MUHUCTEPCTBOM COLManbHOWM 3alUnThl
HaceneHus Brnagmmupckon obractv B pamMkax pernMoHarnbHOro rocyaapCTBEHHOrO KOHTponsl (Hagsopa) B cdepe
coumansHoro obcnyxmBaHus.

(B pea. npukasa MuHUCTEpPCTBA coLManbHOM 3aLnTbl HaceneHns Bnagumupckon obnactu ot 20.03.2023 N 5-H)

Il. Mopspok obpaLieHus 3a Nony4YeHueMm coumarnbHbIX YCyr
B nonycTtaunoHapHou hopme couunanbHOro o6cnyxmBaHus
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6. [na opraHuMsauuMm oOkasaHus rpaxgaHuHy CBOEBPEMEHHOW afpecHOW couuanbHOW  MOMOLLM
yMOMHOMOYEHHbIM opraH Brnagummupckon obnactu onpegensiet HeobxoAumble rpaxaaHWHY BuAbl COLMANbHbIX
ycnyr, npegocTaBnsieMble B NonycraumoHapHon popme coumanbHOro OBCNYyXMBaHWS, YYUTbIBAET HYXXAAEMOCTb
rpaxkgaHvHa B MONTYYEHUWN TakUX COUMArbHbIX YCNYr, Xapakrep OOCTOSTENbCTB, KOTOPbIE YXYALAKT UK MOryT
YXYALWUTb YCITOBUS €T0 XNU3HEOEATENbHOCTH.

7. OcHoBaHMEM ANs NPedoCTaBEHUs couMarnbHbIX YCMyr B MOMycTauuMoHapHoOn dopme coumanbHoro
obcnyxmBaHusa siBnsieTcs obpalleHne rpaxaaHuHa (ero 3akOHHOro npeacTaBUTENs) K MOCTaBLUUKY COLMarbHbIX
ycnyr 3a npeAoCTaBfieHMEM coumanbHOro oBCny)XMBaHUS B MOMyCTaLMOHapHOW (OpMe  CoLManbHOro
obcnyxmBaHus.

O6paTnTbCs C 3asBfEHNEM Ha MNofy4vyeHne coumarnbHbIX YCyr B NofycTauMoHapHoOW hopme coumansHOro
obcnyxunBaHMa MoryT rpaxgaHe Poccuickon ®egepaummn, MHOCTPaHHble rpaxaaHe M nvua 6es3 rpaxgaHcTea,
MOCTOSIHHO MpOXMWBaloLWMe Ha TeppuTopun Bragvmupckon o6nactv, KOTOpble MpU3HaHbl HYXAALWWMUCA B
nonycTaumMoHapHOM coumanbHOM 06CnyXMBaHUW.

MpaxxgaHam Poccuickon Pepepaumm, npoxmsarowmm Ha Tepputopum Bnagnmmpckon obnactu, KOTOpbIM Ha
3 ceHTsabps 1945 ropa He wucnonHunoce 18 net ("OeTu BOWHBLI"), a TakkKe WHbIM KaTEropusm rpaxaaH,
YCTaHOBMEHHbIM (hefepanbHbiM 3aKOHOAATENbCTBOM, NPEAOCTaBNSAETCA BHeo4YepegHOW MpUMeM B OpraHu3aumm
coumanbHoro obcCnyXuMBaHus, Haxogswmecs B BedeHwu Bragumupckon obnactm v npegoctaBngawowue
coumanbeHble ycrnyrv B nonycrauuoHapHon hopme.

I'IonyanenVl coumnanbHbIX yCIyr MOryT y4acTtBoBaTb B NMpaBOOTHOLWIEHUAX MO NOJTy4EHUIO colMaribHbIX ycnyr
Nn4yHO nnbo 4yepea3 3aKOHHOro npencrtaBuTens. anI 9TOM JIM4YHOEe y4acTtue nonyaneneM coumanbHbIX ycnyr He
nuuaeT nx npaBa MMeTb 3aKOHHOIo npeactaBuTend, paBHO Kak N y4acTue 3aKOHHOro npeacrtaBuUTend He nuulaeT
nonyaneneVl counanbHbIX yCcnyr npaea Ha JIM4HOE y4acTue B NMpaBOOTHOLUEHUAX NO MOoJTydeHUKo coumanbHbIX

YCIyT.

8. na nonyyeHns coumanbHOro obCnyXmMBaHWa B MONycTaluMoHapHOW hopme coumanbHOro o6cnyxmsaHns
nonyyaTtenb coumnanbHbIX YCryr (ero 3akOHHbIN NPeAcTaBuTeNb) Bipase BblibpaTb NOCTaBLUMKa COLManbHbIX YCAYT,
OKasblBaloLLLero coumarnbHble yCryru B Takon oopme.

lll. CtaHaapT coumanbHbIX ycnyr B nosycrauMoHapHou copme
coumnanbHOro o6cnyxuBaHus

9. npe,D,OCTaBJ'IeHl/Ie counanbHbIX YyCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme coumanbHoro 06Cﬂy)Kl/|BaHVIFI
BKITlOYaeT B cebs npegocrtasrieHne nosfydaTtento cnegyrwmnx BngoB counarbHbIX YCIyr:

- coumanbHO-ObITOBbIE, HanpaBfieHHble Ha noddepXaHue >Xu3HedeAaTenbHOCTW MnonyyaTtenen coumanbHbIX
yCnyr B GbITY;

- coumnanbHo-MeguunHCKmne, HanpaslieHHble Ha noanepXxaHne W CcoxpaHeHue 300pO0BbA nonyanenePl
coumanbHbIX YyCcnyr nytem opraHmsaunnm yxoda, OKasaHuA coOencTBms B npoeegeHnMn 0300pPOBUTENIbHbIX
MepOﬂpMFITMVI, cucTemaTudeckoro HabnogeHus 3a nony4yarenamMmm counarnbHbIX YCIyr Ond BbiABIEHUA OTKITOHEHUI
B COCTOAHUN NX 300pP0OBbA;

- coumnanbHO-Ncuxonorn4yeckme, npegycMmatpmearoline okasaHme nomMoLum B KOppeKuun NCUxonorn4eckoro
COCTOAHUA nonyaneneVl coumanbHbIX ycnyr anga agantadui B couunanbHomn cpege, B TOM 4ucrie OKa3aHue
NCUXONOrMYECKON NOMOLLM aHOHMMHO C UCMNOSIb30BaHNEM TeJ'IeC*)OHa noBepud;

- couuanbHo-Negarormyeckne, HanpasneHHble Ha NPOMUMAKTUKY OTKIMOHEHWA B MOBEAEHUU U PasBUTUU
NMYHOCTY Nony4yaTenei coumnanbHbIX YCNyr, (OPMUPOBaHNE Y HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yucne B cdepe
focyra), opraHv3aumio Ux 4ocyra, okasaHue NoMOLLY CEMbe B BOCTIUTAHUN OeTe;

- coumanbHO-TPYAOBbIe, HamnpaBneHHble Ha Oka3aHMe MOMOLLM B TPYAOYCTPOWCTBE W B PELUeHUU OpYrux
npobnem, CBA3aHHbIX C TPYAOBOW ajanTtauuei;
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- couuanbHO-nNpaBoOBblE, HamnpaBJi€HHble Ha OKa3aHWe MnomMmouln B MnojydyeHunn rpunanydeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alinTe npaB 1 3aKOHHbIX MHTEPECOB nonyaneneVl counanbHbIX yCnyr;

- ycnyru B Uuendax noBbilUeHNA KOMMYHUKATUBHOIO noTteHumana nonyaneneVl coumanbHbIX yCcnyr, nMerLwmnx
orpaHun4yeHund XXn3HegeAaTtesibHOCT, B TOM Ynucne heTen-nHBanuaos.

10. CoumaneHble ycnyru B nofnycrauuoHapHon hopme NpeaocTaBnsanTCcsa Ux nosyvaTensam npy BpEMEeHHOM
(Ha cpok, onpegeneHHbln WHAMBUAYANbHOW MPOrpaMMon NPeaoCTaBeHUs coumanbHbIX YCNyr) AHEBHOM
npebbiBaHMM B OpraHM3aunm coumanbHoro 06cnyxnsaHus.

11. TllopyweBon HopMaTtMB UHAHCUPOBAHMSA COUManbHbLIX YCAyr B nonycrtaumoHapHonm dopme
yCTaHaBMNMBaeTCs B COOTBETCTBMU C METOAUKON pacyeTa NnoayLeBblX HOPMaTMBOB (OMHAHCUPOBAHNS COLMAIbHbIX
ycnyr, yTBepXgaemMon HopMaTUBHbLIM NMPaBOBbIM akTOM Brniagumupckon obnacrtw.

12. PesynbTaT npegocTaBneHns coumanbHblX YCnyr B nonycraumoHapHon ¢opme  coumanbHOro
obcnyxuBaHusa onpegeneH B nyHkTe 4 HacToswero Nopsaka.

13. OcCHOBHbIMUK q)aKTOpaMVI, onpegendwwmMm  Ka4eCcTtBO yCIyr, npegocrtaBndeMbliX noJiydatendam
couwnarnbHbIX yCnyr B ﬂOﬂyCTauMOHapHOVI d)opme counanbHoro O6CJ'Iy)KVIBaHVIﬂ, ABIAKOTCA;

- aApecHOCTb NpeAoCTaBEHNS COLMAnbHbIX YCNYT;
- NPUBNUXKEHHOCTb NOCTABLUMKOB COLMAlbHbIX YCIYr K MECTY XXUTENbCTBA NofyyaTtensi coumnanbHbIX YCnyr;

- AOCTaTO4HOCTb KONMMYecTBa MOCTaBLUMKOB COLMAarbHbIX YCNyr ansg obecnevyeHmst NOTpebHOCTEN rpaxxaaH B
coumanbHOM 06CnyXUBaHWK;

- [OCTaTOYHOCTb (PMHAHCOBBIX, MaTepuarnbHO-TEXHUYECKMX, KaOpOBbIX U MH(OPMAaLMOHHBIX PECYpCcoB Y
MOCTaBLLMKOB COLManbHbIX YCIYT;

- HenpepbIBHOE NOBLILLEHNE KAYECTBA COLMAnbHbIX YCyr 1 3dEKTUBHOCTb UX NPeoCTaBMNEHNS.
14. Mpu oUeHKe KavyecTBa yCnyr1 UCNonb3yT creayloLwwme KpuTepum:

a) NOoJIHOTa npenocTtaBJieHnA counarnbHon ycnyrm B COOTBETCTBUU C TpeGOBaHMﬂMVI 3aKoHogaTenbCcTBa, B
TOM 4ucrne mcxogs u3 obbema npeaocTtaBnidemMblX couManbHbIX YCIyr, CPOKOB npenocTtaBlieHna counalnbHbIX
ycnyr, UHblX Kputepuen, NO3BONAOLLNX OLEHUTb NONMHOTY NpefoctaBiieHna counanbHbIX YCNyr,

6) CBOEBpPEMEHHOCTb NpeaocTaBlieHnA coumanbHon ycnyru, B TOM 4nucne ncxoaa m3 CteneHn HyxxgaemMmocTu
nony4yarensa counanbHbIX YCIyr;

B) pe3ynbTaTUBHOCTb (3P(EKTUBHOCTL) MNPedOoCTaBneHns counanbHoW Yycnyrn (ynydlleHue YCroBui
Xn3HedesaTeNbHOCTU Nony4aTens coumanbHbIX YCyr).

15. MNokasatenu kayecTBa coumanbHbIX YCMyr, OKasblBaeMblX B MOMycCTaLMOHapHOW ¢hopme coumanbHOro
obcnyxvMBaHMa MO BuAaM coumanbHbIX YCNYr, W OLEHKa pe3ynbTaToB MNPedoCTaBEHMS CcoumManbHbIX YCIyr
nocTaBLUUKaMn coumnanbHbIX YCNyr onpefensioTcs No UtoraMm npefocTaBneHus coumanbHbIX YCRyr B KaXaoMm
OTOEeNbHOM clny4vae C y4eTOM BMAoOB, obbema, NepuoguMYHOCTU, YCIOBUA, CPOKOB NMPEAOCTABMNEHUSA coumnanbHbIX
ycnyr, NpefoCTaBNeHHbIX KOHKPETHOMY noslydaTesnto coumasnbHbIX YCIyr.

16. KayecTBO coumanbHbIX YCNyr, OKa3biBaeMbiX B NONycTaunmoHapHon hopme coumanbHOro obcnyxmeaHus,
no B1aaM coumarnbHbIX YCMyr OLEeHMBAETCs COBOKYMHO MCXoAs 13 o6bema npefocTaBnsemMblX counanbHbIX YCyr,
CPOKOB MNPeAoCTaBMNeHUs coumarnbHbIX YCMyr, WHbIX KPUTEPUEB, MO3BONSAIOLIMX OLEHUTb KayeCTBO couuarnbHbIX

ycnyr.

17. CoumanbHble ycnyrm B nonycTauMoHapHoW ¢opMe couuanbHoro obcnyxvBaHus nNpefocTaBnsiioTCs
nony4aTento coumanbHbIX YCMyr B COOTBETCTBMM C WHAMBMAOYaArbHOW NPOrpaMMOl Ha OCHOBaHWM [AOroBopa O
NMpefoCTaBneHUn CcoumanbHbIX YCIYr, 3akMYeHHOro C nonydateneM coumanbHbIX YCNyr (ero 3akOHHbIM
npeacTtaBuMTeENeM) B TeYeHMe CYTOK C AaTbl NpeacTaBfieHUs WHAMBMAYANbHOW MNpOrpamMmbl  MOCTaBLUUKY
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coumanbHbIX YCryr.

dopma poroBopa O npeaocTaBneHMM coumanbHbIX YCNYr OOMXHa COOTBETCTBOBATb MpuUMeEpHon copme
JoroBopa O MPeAoCTaBMIEHUN COUMArbHbIX YCIyr, YyTBEPXXAAEMOW YMNONTHOMOYEHHLIM hbeaepanbHbIM OpraHoMm
WCMNONHUTENBHON BMNacTn B COOTBETCTBUM C nonoxeHnsmun PepepanbHoro 3akoHa ot 28 gekabpst 2013 roga N
442-93 "O6 ocHoBax coumanbHOro oocnyxmeanus rpaxaaH B Poccuiickon ®egepauun”.

18. lpu 3aknyeHun porosopa O MNPeAOoCTaBMEeHMU COLManbHbIX YCyr B MofycTtaumoHapHoW dopme
coumnansHoro obcnyxmBaHus nonydvaTens coumanbHbIX YCRyr (ero 3akOHHbIM MNpeAcTaBuUTeNb) AOMMKEH ObITb
O3HaKOMIIEH C YCMOBMAMMW MPEeAOCTaBMEeHNs couManbHOro obcnyXuBaHWs B MONycTauuoHapHoW dopme Yy
MOCTaBLLMKa COLMarnbHbIX YCNyr, MpaBunaMm BHYTPEHHero pacnopsgka opraHm3aummn coumansHoro ob6cnyxmeaHns
- NMOCTaBLUMKa CouManbHbIX YCNyr, NOAyyYnTb MHAOPMaLMIO O CBOWX NpaBax, 06a3aHHOCTAX, O BUAaX coumarnbHbIX
ycnyr, KoTopble 6yayT emy npegocTaBneHbl, CPOKax, MOpsAKe MX NpefoCTaBrneHWsi, CTOMMOCTM OKasaHWs 3TUX

YCIyr.

19. lMpu nonyy4yeHuu ycnyr B MofycTauMoHapHoh dopme coumanbHOro O6CNyXUBAHUS MonydyaTtenu
coumnanbHbIX YCNyr UMetoT Npaso Ha:

- YBaXutenbHoOe N rymaHHOE€ OTHOLLEHUE;

- Bbl60p NnocTaBLMKa counarbHbIX YCIyr;

- nony4yeHune MH(bOpMaLlMM O CBOUX npaBax, 00s13aHHOCTAX 1 YCnoBUAX OKa3aHUA coumnanbHbIX yCnyr,
- OTKa3 OT npeaocTaBl/ieHNA coUunarbHbIX YCIyr,

- obecneveHne yCJ'IOBI/Il7I I'Ip€6bIBaHVIF| B OpraHmsaumax couunanbHOro OGCJ’Iy)KVIBaHI/Iﬂ, COOTBETCTBYHOLLNX
CaHUTapHO-rMrmeHn4eCcknm Tpe6OBaHI/IF|M;

- KOHbUAEHUMANbHOCTb MHGOPMALIMKM NIMYHOTO XapaKTepa, CTaBLUei N3BECTHON NpY OKasaHuW YCnyr;
- 3alWTY CBOMX MpaB M 3aKOHHbIX UHTEPECOoB, B TOM Yucre B cyaebHoM nopsake.

20. MonyyaTtenb coumanbHbIX YCNyr B MOMycTauuoHapHOW dhopme coumanbHoro obcnyxmBaHusi obs3aH
CBOEBPEMEHHO  MH(OPMMPOBaTbL  MOCTaBLMKa  coumanbHbIX — ycryr 06  M3MeHeHMM  OBCTOSITENbCTB,
obycnoBnuBaLLMX NOTPEBGHOCTL B NPEAOCTABNEHNM COLMANbHBLIX YCIYT.

21. NocTaBLMKOM coumanbHbIX YCIyr B NONycTaunoHapHon opme JomkHbl BbiTb obecneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHMS MOMyvaTenst couuanbHbIX YCRyr Mpu MNEepeaBMKEHUU MO Tepputopum
opraHu3aumm coumansHoro obCcnyXuBaHus, a Takke MPU MOMb30BaHWMM Yycrnyramu, NpeaocTaBnsieMbIMU TaKow
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOrO MEPEABUXKEHUA MO TEPPUTOPUM OpraHuMsaummM CcoumnanbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takon opraHm3auum (B TOM yucne And nepensuxkeHns B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyeM MOMOXEeHWW, a Takke OOCTYNHoe pasMelleHne obopynoBaHus U
HocuTenen nHopmMmauuu;

3) AaybnupoBaHuMe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU  COOBLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumanbHOro obCcnyXnBaHus 3HakaMu, BbINOSIHEHHbIMU perbeHO-TOUYEeYHbIM WpUdTOM Bpanns, o3HakoMneHne ¢
MX MOMOLLUGI0 C HAAMUCAMU, 3HAKaMW U MHOW TEKCTOBOM W rpaduyeckon MHdopmMauunen Ha TeppuTopumn Takown
opraHm3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMAaUMM TEKCTOBOW WHGOPMauUMen, HagnucsamMu v (unu) CBETOBbIMU
curHanamu, HOpPMUpPOBaHNE O NPeaoCTaBsAeMbIX CoLManbHbIX YCryrax ¢ UCMONb30BaHMEM PYCCKOrO XeCTOBOro
A3blka (CypaoonepeBoaa), 4OMYCK CypAonepeBoumKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN NMOMOLLN.
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22. TloctaBWMK coumanbHbIX YCMyr BrnpaBe oOTKasaTb B MNPedoOCTaBMEHUNM couuanbHbIX YCNyr B
nonycraumoHapHon ¢opme coumansHOro obcnyxuBaHusl, B TOM 4MCNE BPEMEHHO, B CBSA3M C Hannuvem
MEeOMLIMHCKUX MPOTUBOMOKA3aHWUM MpU HaNMYnMmM COOTBETCTBYIOLLEro 3aKmnioyeHUs YNofIHOMOYEHHON MeAULMHCKOM
opraHusauun.

IV. MNpaBuna npepoctaBneHUs counanbHbIX yCnyr
B nonycrtauuoHapHoun chopme coumanbHOro o6cnyxmBaHusa
6ecnnaTtHo N1Mb0 3a NnaTy UM YacTUYHYIO NnaTty

23. CoumuanbHble ycnyru B MosfycTauMoHapHoi ¢opme coumanbHOro obCnyKuMBaHUS NMpPedocTaBnsioTCs
BecnnaTHo, 3a NnaTy UMM YacTUYHYIO NnarTy.

24. CoumanbHble ycnyrm npegoctasnsioTcea becnnatHo:
- HECOBEPLUEHHONETHUM AeTAM;

- nuvuam, nocTpagaBliMM B pesynbTaTe 4pes3BblYaiHbIX CUTyauWi, BOOPYXKEHHbIX MEXHaLMOHAamNbHbIX
(MEeXaTHMYECKNX) KOHAITUKTOB;

- rpaxkgaHam, cpegHenyLeBor AoX0 KOTOPbIX Ha AaTy oOpalleHns HKe U paBeH npeaensHon BennymHe
cpeaHeaylweBoro aoxoda Ansd MpedoCTaBrieHUsl coumanbHbiX ycnyr 6ecnnaTtHoO, YCTaHOBIIEHHOW 3aKOHOM
Bnagumunpckor obnactu;

- yyacTHUKam 1 nHeanugam Benuvkon OTeuyecTBEHHOM BOWMHbI;

- nvuaM, MNPOXMBAKLWIMM B OTAENEHUSX MOMOLUM >KEHLLMHAM, OKa3aBLUMMCS B TPYOHOW >KWU3HEHHOW
cuUTyauun, opraHnsaumin coumanbHOro ob6CnyxMBaHus;

- MHBanMaam B Nepuog nony4yeHus coumanbHbIX YCAyr N0 TEXHONOMMM CONPOBOXAAEMOTO MPOXMBAHWS;
- poautensam (3akoHHbIM NpeacTaBUTENSAM) AeTen-UHBaNaos;

- poauTensiM (3akoHHbIM MpeacTaBuTenaM) [OeTeli B Bo3pacte oT 0 Ao 3 neT, Hyxgawwwuxca B
npeaocTaBneHun YCnyr paHHen NoMoLLy;

- CEeMbSIM, UMeNLWMUM [eTel, HaxogsdWwMMcs B COUMarbHO OMacHOM MOMIOXKEHUN WM WMHOW TpyOHOWM
XKMU3HEHHOW cUTyauuu;

- rpaxgaHam npu OTCYTCTBMM Y HWX OMpederieHHoro MecTa >XuTenbcTBa, paboTbl M CPeAacTB K
CyLLEeCTBOBaHMIO - Ha nepuopg npebbiBaHusA B LUeHTpe peabunuTtauumu (agantauun) ans nvy 6e3 onpegeneHHoro
MecCTa XUTeNnbCTBa U 3aHATUI;

- HBanuaam 6oeBbIX JENCTBUN;
(ab3ay BBegeH npukaszom MuHMcTepCcTBa coLmanbHONM 3awuTel Hacenexwus Bnagummupckon obnactm ot 20.03.2023
N 5-H)

- Nnuam, HarpaxkgeHHbiM 3Hakom "Kutento 6nokagHoro JleHuHrpaga";
(ab3au BBegeH npukasom MunHucTepcTBa coumanbHON 3awwmTbl HaceneHus Bnagnmupckon obnactu ot 20.03.2023
N 5-H)

- niMuam, HarpaxgeHHblm 3HakoM "XKutenb ocaxxaeHHoro Cesactonona”;
(ab3au BBegeH npukasom MuHucTepcTBa coumanbHOM 3aWwuTbl Hacenennst Bnagumupckon obnactu ot 20.03.2023
N 5-H)

- nvuam, paboTtaBwuMm B nepuog Benukon OTeuecTBEHHOW BOWHbI Ha OOBEKTAX MPOTMBOBO3AYLUHOWN
0BOpPOHbI, MECTHOW NPOTMBOBO3AYLLIHON OBOPOHbI, HA CTPOUTENLCTBE OOOPOHUTEMBLHLIX COOPYKEHWUA, BOEHHO-
Mopckux 6a3, aspo4pOMOB M OPYrMX BOEHHbLIX OOBLEKTOB B MpeAenax ThbiMOBbIX FpaHUL, AeNCTBYHOLWNX OPOHTOB,
OnepaLMoHHbIX 30H OENCTBYHOLWMX (OrIoTOB, Ha MPUCPOHTOBBLIX Yy4acTkax >XenesHbiX M aBTOMOOUITbHbLIX A0pOr,
yrieHaMm 3KUMNaxemn CyaoB TPaHCMOPTHOro dnoTa, UHTEPHUPOBaHHbLIM B Havyane Benvkon OTeyecTBEHHOW BOVHbLI B
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nopTax Apyrux rocyaapcrs.
(ab3au BBegeH npukasom MuHmncTepcTBa coumanbHOM 3awuTel HaceneHnss Bnagumupckon obnactu ot 20.03.2023
N 5-H)

25. CoumvaneHble ycnyru B MonycTauuoHapHOM ¢opme MpefocTaBnsalTCa 3a nnaTy, ecnu Ha Jaty
obpalleHnss cpegHeadylweBON [JOX04 MonydaTens couuanbHbIX YCMAyr MNpeBblaeT MpefenibHyl  BENVMYMHY
cpegHedyweBOro goxoga Ans nNpedocTaBleHus couunanbHbiX ycrnyr 6ecnnartHO, YCTAHOBMEHHYK 3aKOHOM
Bnagumunpckon obnactu.

26. Pa3mep exemecayHoW nnatbl 3a nNpegocTaBneHWe couunanbHbIX YCryr paccynTbiBaeTCA Ha OCHOBE
TapndoB Ha coumarnbHble YCNyrM, HO He MOXeT npeBbiwatb 50 MNPOLEHTOB pasHuUbl MeXAy BenMyYnHON
cpegHeayLlweBOro foxoda nonyvartensd couunanbHOW YCryrn U npefenibHon BENWYMHOW cpefHedylweBoro Aoxoaa
ONsl NpefocTaBneHns coumanbHbIX yecrnyr 6ecnnaTHo, onpegensemMoln B COOTBETCTBUM C 3aKOHOM Briagumwupckon
obnactu.

27. Topsnok yTBepXKOeHUs TapudoB Ha coumanbHble YCIyrM Ha OCHOBaHWMM MoAYLIEBbIX HOPMaTVMBOB
(hMHaHCMpPOBaHMs coumarnbHbIX YCMyr yCTaHaBNMBaeTCsl HOPMATMBHLIM NPaBOBbLIM akToM Brnagumupckoin obnactw.

28. lnara 3a npegocrtasnieHne couunanbHbIX YyCcnyr npoM3BoguMTCA B COOTBETCTBMW C OOroBopomM O
npenoctaB/ieHnn couuanbHbIX YCNyr, 3aKrio4YeHHbIM Mexay nojiydartenemMm couumalribHbIX yenyr (ero 3aKOHHbIM
Flpe}J,CTaBI/ITeJ'IE‘M) M NOCTaBLUMKOM couMalrbHbIX YCIyr.

N3meHeHne 1 pacTopXeHue JoroeBopa O COUManbHOM OOCNYXMBAaHWMM OCYLLECTBMASETCA B COOTBETCTBUMU C
MpaxxgaHckmuMm kogekcom Poccuinckon ®egepaumn.

V. TpeboBaHus K AesaTeNbHOCTU NOCTaBLiMKa coLumanbHbIX yCnyr
B cchepe coumnanbHOro oo6cnyxuBaHus

29. Mpw npefocTaBneHMn coumanbHbIX ycryr B MonycTaunoHapHoOW (hopMe CoLManbHOro o6CnyKMBaHUS
MOCTaBLLVMK coLmarbHbIX YCIyr 06s13aH:

- cobnogatb npaea 4YenoBeka u rpaxgaHunHa,
- obecneuymBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoOCTb nony4yartena counanbHbIX YCNnyr,

- OoOBeCTn 00 cBedeHWUd nojyvaTtenda CcBOU npaBOyCTaHaBlMBakouwmMe OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUUK OCyLLEeCTBNAET CBOKO AEeATENIbHOCTb U OKa3bliBaeT counarbHble YCIyru;

- obecneunTb COXPaHHOCTb JINYHbIX BeLen n LEHHOCTEN nony4yartena counarnbHbIX YCIYr;

- MpefocTaBnATb MOSyyaTerno coumanbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCHA YCrnyramy CBS3W, B TOM
yucrie cetu "MIHTepHeT", NOYTOBOM CBA3Y;

- uHdopMUpoBaTb nofnyyatens couuanbHbIX YCMyr O npaBunax TexHukM 6e3onacHoOCTH, MoXapHOM
6e3onacHocTu, aKkcnnyaTaumn npeocTaBnsaeMbix NpMbopoB M o6opyaoBaHus;

- obecneuutb nonyyaTtenio ycrnoBusi npebblBaHWs B OpraHv3auuM coumanbHOro  0BCnyXMBaHMS,
COOTBETCTBYHOLLME CAHUTAPHO-TUTMEHNYECKNM TPEOOBAHMAM;

- WUCMOMNHATb WHble 0DS3aHHOCTU, CBSI3aHHbIE C peanmsaumeﬁ npaB nojny4vyartena couuarnbHbIX YCNyr Ha
couwnarnbHoe O6Cﬂy)Kl/|BaHMe B ﬂOJ'IyCTaLI,VIOHapHOVI (bopme.

30. NHopmupoBaHme rpaxaaH, NpU3HaHHbIX HYKOAKWMMUCA B COLMAnbHOM OOCNyXMBaHWM, O MOPsSiAKe
NpeAoCTaBMeHMs coumarnbHbIX YCIyr, MNepeyHe MpPedoCTaBnsieMblX COUMarnbHbIX YCMAYr OCYLeCTBNAeTCs
HENoCpeaCTBEHHO B MOMELLEHUAX MOCTABLUMKOB COLMArbHbIX YCNYr, OKasblBalOLWMX coLManbHble yecnyrn B gopme
MonycTaLMoOHapHOro CcounanbHOro OOCNYXXMBaHWS, C MCMONb30BaHMEM 3JNEKTPOHHOM MM TenedOoHHON CBA3W,
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHeT", MHbIMK 06LLeAoCTYNHBIMK cnocobamu.
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VI. MepeyeHb AOKYMEHTOB, HEOOXOAUMBIX ANA NpeAoCcTaBleHUA
coumanbHbIX YCnyr B nofycTauMoHapHou choopme
couuvanbHOro obcnyXxnuBaHus

31. CoumnanbHble ycnyrM B MosfycTauMoHapHoi ¢opme coumanbHOro obCnyXuBaHUS NMPefocTaBnsioTCs
noslyyaTtesnio couuarnbHbIX YCNyr B COOTBETCTBMM C WHAMBMAYaNbHbIMW MporpaMMaMy npenocTaBeHNs
coumarnbHbIX YCNyr Ha OCHOBaHUM JOroBOpa O NPEAOCTaBEHUN COLMaNbHbIX YCIYT, 3aKIMoYeHHOro ¢ nonyyaTenem
coumanbHbIX YCNyr B TeYeHWe CYTOK C AaTbl NPeACTaBeHUs WHAMBMAOYaNbHOW MporpamMmbl NPeaoCTaBeHUs
coumanbHbIX YCIyr NMOCTaBLUMKY CoLManbHbIX YCIyT.

32. MMpepocTaBneHve couMasbHbIX YCIyr B MonycTauMoHapHoi ¢opme coumarnbHOro 06CnyXMBaHMS
OCYLLECTBNAETCA NOCTABLUMKOM COLMAnbHbIX YCYr Ha OCHOBaHWUM CneayoLlmX JOKYMEHTOB:

a) 3asBrneHne B NPOM3BOSIbHON YOPME MOonyyaTens coumanbHbIX YCNyr (ero 3akOHHOro NpPeacTaBuTens) o
nNpeaocTaBneHun coumnarnbHbIX YCNyr;

6) OOKYMEHT, yOAOCTOBEPSIOWMIA NIMYHOCTL MNonyyaTensi counanbHbIX YCyr;

B) [AOKYMEHT, MOATBEPKAAoWMN MONHOMOYNSA npeacrasutend (npu obpaweHun 3a nonyyeHuem
coumanbHbIX YCRyr NnpeacTaBuTens nonyyartens coumanbHblX YCyr);

F) OOKYMEHT, I'IOD,TBep)Kﬂ,aI'OU.WIVI MeCTO XWUTelnbCTBa U (VIJ'II/I) I'Ipe6bIBaHVIFI, (baKTVI‘-IeCKOI'O NPOXNBAHUA
nony4yarena counarnbHbIX YCNyr;

4) wvHOuBMAyanbHasi nporpaMma MpPeaoCTaBfeHUs coumanbHbIX YCNyr, B KOTOPOW Yykas3aHbl ¢opma
coumansHoro obcnyXuBaHus, BuAbl, 0ObEM, MEPUOANYHOCTb, YCIMOBUSl, CPOKM NpedocTaBreHus coumanbHbIX
ycnyr, nepeyeHb pPeKOMeEHAyeMblX MOCTaBLUMKOB COLManbHbIX YCAYr, a Takke MeponpuaTus nNo couuanbHomy
COI'IpOBO)KD,eHI/IIO, BblgaHHaA nonyanemo coumarnbHbIX yCJ'IyF yI'IOJ'IHOMO‘-IeHHbIM OpFaHOM BJ'Ia,D,I/IMI/IpCKOVI
obnacTu;

€) JOKYMEHTbI O COCTaBe CeMbM MoNy4vaTens coumnarnbHbIX yenyr (Mpu ee Hanuuum);

) JOKYMEHTbI O OX04axX NnonyvaTens coumanbHbIX YCYyr U YIIEHOB ero CeMbi (NpY HanNU4MKn) 3a NnocnegHue
12 KaneHaapHbIX MecsAUEeB, NPeALLECTBYOLUX MECALY NoJayn 3asBneHns 0 NpegoCcTaBneHny coumarnbHbIX YCyr,
a Takke O NpuvHagnexaiiem emy (MM) UMyLLecTBe Ha npaBe COOCTBEHHOCTM, HeobxoaouMmble ANS onpeneneHus
cpeaHeayLeBoro Aoxona ans npefocTaBneHns coumanbHblx yenyr 6ecnnaTHo;

3) ygoctoBepeHue nvua, KoTopoMy Ha 3 ceHTabpsa 1945 roga He ucnonHunocs 18 net ("HdeTtn BowHbI"), ANS
COOTBETCTBYHOLLEN KaTeropum rpaxxaaH.

33. [JOKyMeHTbl, 3a UCKMNIOYEeHUEM MNPedyCMOTPEHHbIX B MOAMYHKTax r), €), X), nonyyatenb couunanbHbIX
yCnyr npegocTaBnsieT CaMOCTOATENBHO.

[OKyMeHTbI, NpeyCMOTPEHHbIE NOANYHKTAMMU T), €), X), 3asBUTENb BrpaBe NpeaoCTaBUTb CaMOCTOSATENBHO.
B cnyyae HenpepocTaBneHus 3asBUTENEM OAHOMO WM  HECKOMbKUX YKa3aHHbIX [JOKYMEHTOB MOCTaBLUMK
coumanbHbIX YCNyr 3anpallnBaeT yKa3aHHble JOKYMEHTbI (CBEAEHUs, coaepXalluMecsl B HUX) B COOTBETCTBYIOLLMX
opraHax (opraHuM3auusix) nyTem HanpasBneHUsi MeXBeJOMCTBEHHOIO 3anpoca B yCTaHOBIIEHHOM MOpPsIAKE.

34. MonyyaTenb couuManbHbIX yCrnyr B MonycTauuoHapHoi opme coumanbHoro oGcnyxuBaHus obs3aH
CBOEBPEMEHHO  MHGOPMMPOBaTbL  MOCTaBLMKA  coumanbHbiX  ycryr 06 M3MeHeHWM  OBCTOSTENbCTB,
06ycrnoBnuBaLLMX NOTPEGHOCTL B MPEeA0CTaBNEHNM COLMAnbHbIX YCIyT.

VII. OcHoBaHMA NpeKpaLeHns NpeaocTaBleHUs counanbHbIX yenyr
B nonycTtauuoHapHou hopme couunanbHOro oécnyxvBaHus

35. I'Iperau_LeHMe npenocTtaBlieHnAa couualnbHbIX yCcnyr B I'IOJ'IyCTaLIMOHapHOVI d)opme coumnanbHoro
O6CJ'Iy)KI/IBaHI/I9| npon3BoanNTCA B crieyrLinx crnydaax:
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- MMCbMEHHOTI0 3adABJ1IEHUA noJjiydaTena counarnbHbIX YCIYT;

- OKOH4YaHuA CpoOKa npenocCTtaBlieHnA couualnbHbIX yCnyr B COOTBETCTBUN C VIHﬂVIBVIﬂyaJ'IbHOVI HpOFpaMMOVI
npenoctaBlieHnAa couuanbHbIX Yycnyr wu (VIJ'IVI) Ncre4yeHna Ccpoka aencTeuns goroeopa O npepgocrtaBieHUn
counarbHbIX yCIyr;

- HapylleHus nony4aTenem coumanbHbIX YCRyr YCNOBWA, NPedyCMOTPEHHbIX AOroBOPOM O COLManbHOM
obcnyxumeaHuy;

- CMepTun nony4yartend counanbHbIX YCNyr;

- NPU3HaHWA Mony4YaTensa couuanbHbIX Ycrnyr 6e3BeCTHO OTCYTCTBYIOLIMM WM YMEPLUMM Ha OCHOBaHUU
pelleHns cyaa;

- OCYXOEHUS TpaXkgaHwHa - MomnyyaTensi couuanbHbIX YCNyr K OTObIBAHWIO HakasaHwsi B BUOE NULLEHUS
cBoboabl.

Mpunoxexne N 3

K MOCTaHOBMEHUIO
HenaptameHTa

coumanbHOM 3alUuTbl HAceneHus
Bnagumunpckoi obnactum

oT1 20.05.2021 N 16

NnoPAOOK 5
NPEAOCTABJIEHUA COUMAIBbHBIX YCNYT B CTALMOHAPHOU
®OPME COLUMUAIBbHOIO OBCIYXXUBAHUA

Cnncok N3MEHSIOLWLNX JOKYMEHTOB
(B peq. noctaHoBneHus [JenapTameHTa coumanbHON 3allmTbl HAaceneHus
Brnagumunpckoii obnactum
ot 18.05.2022 N 15,
npukasa MuHucTepcTBa coumanbHOW 3almnTbl HaceneHns Bnagnmmnpckon obnactu
ot 20.03.2023 N 5-H)

. O6wKre nonoxeHus

1. Hactosiwumi MNopsigok onpenensieT npaemna NnpegocTaBlieHns coumanbHbIX YCryr B CTalMoHapHon dopme
rpaxgaHam, NpU3HaHHbIM HYXAaLWUMUCS B couManbHOM ObGCnyxuBaHUM (Janee - nomydatenu coumarnbHbIX
ycnyr), B LensiX YNyyleHUs YCMOBWUWA XM3HEAEATENbHOCTU rMonydatenen coumanbHbIX YCryr nocTaBLiMKamMu
coumanbHbIX YCMyr, OKa3biBaKLWMMK coLMarnbHble YCMyr B CTaLMOHapHON opmMe, U MNpeabsBrsieMble K HUM
Tpe6OBaHI/IF|, CBA3aHHble C OcCYyLllecCTBlieHnem npenanHmmaTeanKoﬁ M WMHOM 3KOHOMMUYECKOWN AedaTesIbHOCTU
(oanee - obsa3aTtenbHble TpeboBaHus).

2. Jlnuamn, ob6a3aHHBIMM cobnogatbh obs3aTenbHble TPeboBaHMS, SBNAKOTCA MOCTABLUMKU COLMArbHbIX
YCNyr, OKa3blBaLLMNE coLMalnbHbIe YCNYri B CTaUMOHapHON bopme.

MonyyaTenamu coumanbHbIX YCNyr B CTauuMoHapHou cdopMe aBnsaTca rpaxaaHe Poccunckon depepauun,
WHOCTpaHHbIE rpaxkaaHe v nuua 6e3 rpaxgaHcTea, B TOM YNCIE HECOBEPLLUEHHONETHNE, MOCTOSIHHO NPOXMBaOLLNE
Ha TeppuTopun Bnagumupckon obnactu, KOTopble NPU3HaHbI HY)KAALWMMUCS B NOMy4YEHMM COLMarbHbIX YCryr B
CcTauMoHapHoOM opMe U KOTOpbIM MPEefoCTaBMAKTCA couuanbHas ycryra WM couvanbHble  ycryrm B
cTauMoHapHon cdoopme (ganee - nonyyaTenu coumanbHbIX YCryr).
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3. ObGszaTenpHble TpeboBaHMSA YCTaHaBNMBAKOTCA B OTHOLUEHUW MPEeAoCTaBIieHWs coumarnbHbIX YCNyr B
cTaumoHapHon copme. CoaoepxaHue obsizaTenbHblx TpeboBaHu ycTaHoBneHo B pasgenax Il - VII HacToswero
Mopsgka.

4. Pe3ynbTatoM npegocTaBneHnst coumarnbHblX YCNyr B CTauMoHapHOW hopMe coumanbHOro obcnyxuBaHus
SIBNSAETCH yNy4dlleHne YCNOBUI XN3HeAeATENbHOCTM NornyyYaTens counanbHbIX YCITyr.

5. OueHka cobniogeHus obsizaTenbHbiX TpeboBaHMI MOCTaBLUMKaMK couumanbHbIX ycnyr Bnagmmupckon
obnactm M3 uucna HerocyaapCTBEHHbIX (KOMMEPYECKMX M  HEKOMMEPYECKMX) OpraHu3auuin coumanbHOro
obcnyxmBaHus U MHAMBUAYaNbHbIX NpeanpuHuMmartenen ocyuiectsnseTca MUHUCTEPCTBOM couuanbHOM 3aLluThbl
HaceneHus Bnagumwmpckon obnactu B pamkax perMoHaribHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe
coumnanbHoro obcnyxmBaHms.

(B pea. npukasa MuHucTepcTBa coumanbHoN 3almTbl Hacenennsa Bnagumupckon obnactu ot 20.03.2023 N 5-H)

6. HacTtosiwumin MNMopsgok He pacnpocTpaHsieTcsl Ha NPedoCTaBreHne XUMbIX MOMELLEHUI, NpeaocTaBrneHne
coumanbHbIx 1 nHbIX yenyr B FTKYCO BO "Bnagumupckun obnactHon cneuunanbHbIn JOM Ans BeTepaHOoB".

Il. Nopsigok ob6palueHns 3a Nosly4YeHneM coumanbHbIX ycnyr
B CTaLMoHapHou dhopMe coumarnbHOro o6cnyxnsaHus

7. 0Ona opraHusauuM oOKasaHWa rpaxaaHuHy CBOEBPEMEHHOW aapecHol  couuanbHOW  MOMOLLM
rocyqapCTBEHHOE Ka3eHHOe YyYpexaeHue coumanbHOW 3aluMTbl HaceneHus Bnagumupckoit obnactu (manee -
YnonHomouyeHHbI opraH Brnagumupckoit obnactu) onpegensieT HeobxoAuMble rpakgaHuHy Buabl couLmarbHbIX
ycnyr, npefocTaBnsemMble B CTaUMOHapHON dopme coumanbHOro o6CnyXuMBaHUSA, YYUTbIBAET HYXOaeMOCTb
rpaxgaHuHa B NOMyYeHWM TakUX coLuarnbHbIX YCMYr, XapakTep OBCTOATENbCTB, KOTOpble yXyOwalT WU MOryT
YXYALUTb YCMOBUSA €ro XunsHeaeaTenbHOCTH.

8. OcHoBaHMeM [ans npegocTaBneHns coumanbHblX YCryr B CTauMoHapHoOW dopMe  coumarnbHOro
obcnyxuBaHna ABnseTca obpalleHve rpaxaaHuHa (ero 3aKOHHOrO MpeacTaBuTenNs) K NOCTaBLUMKY COLMarbHbIX
ycnyr 3a npefocTaBieHNneM coumanbHOro obcnyxmBaHnsa B CTaLMoHapHON hopmMe coumarnbHOro 06CnyKnBaHms.

O6GpaTuTbCsl C 3asiBNiEHMEM Ha MOJIyYEHUE CcoLManbHbIX YCIyr B CTAuMOHapHOW dopMe coumarnbHOro
obcnyxumBaHuss MoryT rpaxgaHe Poccunckon ®depepaumu, MHOCTpaHHblE rpaxaaHe u nuua 6e3 rpaxpaHcTea,
MOCTOSIHHO NpOXUBaKLWME Ha Tepputopum Bnagumwupckonm obnactu, KOTopble MNPU3HaHbl HYXOALWMMUCA B
CTaLMOHapHOM coLmanbHOM 06CnyXnBaHuu.

MpaxkgaHam Poccuickon depepaumm, npoxusarwLwnm Ha Tepputopum Bnagnmumpckon obnactu, KOTopbIM Ha
3 ceHTAbOpa 1945 roga He wucnonHunocb 18 net ("OeTv BOWHBLI"), @ Takke MWHbIM KaTeropusm rpaxagaH,
YCTaHOBMEHHbLIM (hbefepanbHbIM 3aKoHOO4ATENLCTBOM, NPeAoCTaBNsSeTCs BHeo4YepeaHOW npuem B opraHusauuu
coumanbHoOro o6CnyxXuBaHWs, Haxogswmecs B BegeHwu Bragumupckonm obnactm v npegoctaBnsowme
coumarbHble yCryru B ctaumoHapHom dopme.

I'IonyanenM counanbHbIX yCnyr MOryT yd4actBoBaTb B NPaBOOTHOLUEHUAX MO NONy4vYeHuto coumnarnbHbIX yCnyr
nn4Ho Nnbo Yyepel3 3aKOHHOro npeacraBuUtTend. I'IpM 3TOM JIM4YHOE Yy4acTune nonyaneneVl counanbHbIX yCcnyr He
nmuaeT nx npaBa MMeTb 3aKOHHOro npeactaBuUTend, paBHO KakK U y4acTue 3aKOHHOro npeacraBuTenid He nuulaeT
nonyaneneVl counanbHbIX yCnyr rnpaea Ha JiM4HOE y4yacTue B NMpPaBOOTHOLWEHUAX MO NoJydeHUo counaribHbIX

ycnyr.

9. [ina nonyyeHusi coumanbHOro o6CnyKMBaHUS B CTaUMOHapHOM ¢hopMe couuanbHOro o6CnyXuBaHus
nosiyyaTterb coumarnbHbIX YCnyr (ero 3aKoHHbIV NpeAcTaBuTesb) BipaBe BbiIOpaTh NOCTaBLUMKa COLMAbHbIX YCIyT,
OKa3blBaloLLEero coluarnbHble ycnyr B Takoin dopme.

3a nony4yeHneMm HanpaBneHus Ans NPeAoCTaBMEHUs CTaLWMOHapHOro coumarnbHOro obcnyxmBaHus, B TOM
yucre Ans NoMeLleHUst HECOBEPLLUEHHONETHErO B OpraHusauuio ansg OeTen-CUpoT U AeTen, ocTaBlumxca 6e3
nornevyeHnss poauTeEnen, rpaxaaHuH (3aKOHHbIM npeacTaBuTenb) obpaliaeTcs B YNOMHOMOYEHHbIA OpraH
Brnagumunpckor obnactm wnu B [lenapTaMeHT coumarnbHOM 3alimThl HaceneHus Bragumumpckon obnactm npu
HanMyuu nakeTa JOKYMEHTOB, MPeayCMOTPEHHbIX:
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- noctaHoBrneHnem [lpaButenbctBa Poccunckon ®epepaumm ot 24.05.2014 N 481 "O pesATenbHOCTM
opraHusaumi ang aeten-cupoT U AeTen, ocTaBlumxca 6e3 nonedyeHus poguTtenen, n 06 yCTpouCTBE B HUX AETEWN,
OoCTaBLUMXCsi ©e3 noneveHus poauTenen" Ons opraHM3auun Oona geTen-cmpot W geTen, octaBlimxcs 6e3
norne4veHnst poanTenen;

- pasgenom VI Hactosiwero [Mopsigka ANA  ocTanbHbIX CTaUMOHAPHbLIX OpraHusauuii  coumnanbHOro
obcnyxmBaHus.

lll. CTangapT coumanbHbIX yCnyr B cTauMoHapHon hopme
couunanbHOro o6cnyxuBaHus

10. CounanbHoe obcnyxmBaHue B CTauMoHapHOW hopmMe BkMoyaeT B cebsa npefocTaBneHue nonyyvyatenem
coumanbHbIX YCNYr >XMMOro MNOMELLEeHUsi, a Takke NOMELLeHUN ANs OKasaHus BWOOB cCouManbHbIX YCIyr,
NpPeAyCMOTPEHHbIX MNonoxeHnsmn PegepanbHOro 3akoHa oT 28 agekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHOro oocnyxmeanus rpaxaaH B Poccuiickon ®epepaumn”.

11. MNpepgocTaBneHne coumarnbHbIX YCIyr B CTaunoHapHoi dhopme coumanbHOro ob6enyknBaHus BKtoYaeT B
ceba npegocTaeneHve nonyyaTento cneayoLmMx BUAOB colmanbHbIX YCNyr:

- coumanbHO-bbITOBbLIE, HaMpaBleHHbIE Ha MOAAEpPXaHWe KU3HeaesATeNbHOCTU MnonyyaTenen coumnarnbHbIX
ycnyr B ObITy;

- couuanbHO-MeAWLMHCKME, HanpaBMeHHble Ha noadepXaHMe W COXpaHeHWe 300pOoBbs NonydaTtenen
coumanbHbIX yCnyr nyTemM oOpraHusauum yxoda, OKasaHWsi COOEWCTBUS B NPOBEOEHWMM O340POBUTESbHbIX
MepONPUSTUA, CUCTEMaTUYECKOro HabntoaeHUs 3a nony4yaTensiMym coumnarnbHbIX YCryr Ans BbISBIEHUS OTKITOHEHWI
B COCTOSIHMM UX 300POBbS;

- coumnanbHoO-ncmxonorn4yeckme, npegycMmatpmearolie okasaHue nomMoLum B KOppeKuunn NCuxoniormn4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr ona agantauun B coumnansbHon cpege, B TOM 4uciie OKa3aHue
NCMXO0IOrMYeCKon NOMOLLM aHOHUMHO C UCNOSIb30BaHNEM Teﬂe(*)OHa OoBepuA;

- couunanbHO-neJarormyeckme, HarpasfieHHble Ha MPOUNAKTUKY OTKIOHEHWA B MOBEAEHWM U Pa3BUTUU
NIMYHOCTM NonyyaTtenen coumanbHblX ycnyr, GOPMUPOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uucne B cdepe
[ocyra), opraHu3aumio Ux 4ocyra, okasaHune NoMoLLM CEMbe B BOCIUTAHUU AeTel;

- coumanbHO-TPYAOBble, HanpaBrieHHble Ha OKa3aHwe MOMOLUM B TPYAOYCTPOMCTBE U B pelueHun Opyrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

- coumanbHO-NpaBoBble, HanpaBJieHHble Ha OKa3aHWe NoMoLwu B NOoJlydYeHUU ropungndecknx ycnyr, B TOM
yucrne GecnnaTtHo, B 3aluTe npaB 1 3aKOHHbIX MHTEPECOB nonyaneneVl counanbHbIX YCIyr;

- ycnyru B uUendx noBbilUeHNA KOMMYHUKaTUBHOIO noteHuuana nonyaneneVl coumanbHbIX yCcnyr, UMerLwnx
OorpaHun4eHusa XXmsHegeAaTeslibHOCTU, B TOM 4ucne heTen-nHBannuaos.

12. CoumanbHble ycryrm B CTaUMOHapHOW ¢hopme MPefoCTaBnSATCA MX NonydyatensiM npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpefeneHHbI MHAMBMOYaNbHOW NPOrpaMmMoin NpefocTaBreHns coumanbHbIX YCyr) umnm
NATUOHEBHOM (B HEAENMH0) KPYTTIOCYTOYHOM MPOXMBAHUK B OpPraHn3aumm coumanbHoro obcnyknBaHums.

13. MNoayLweBon HopMaTUB PUHAHCUPOBAHUA COLMarbHbIX YCNYr B CTauuoHapHOW hopmMe ycTaHaBnNuBaeTcs
B COOTBETCTBUM C METOAMKOW pacyeTa MOAYyLWEBbIX HOPMAaTMBOB (MHAHCUPOBAHWUSA COLMArbHbIX YCHyr,
yTBEpXXAaeMon HopMaTUBHBIM NPaBOBbIM akToM Brnagumwmpckon obnactu.

14. Pe3ynbTaT NpegoCTaBreHUs couMarnbHbIX YCNyr B CTaUMOHapHOM hopmMe coumanbHOro obcnyxmBaHust
onpegferneH B nyHkTe 4 HacToswero Nopsaaka.

15. OCHOBHbIMWU (paKTOopamu, OrfpedensoWnMU  KayecTBO YCNyr, NpedocTaBnseMbliX nonydYarensam
coumanbHbIX YCNyr B CTaLMOHapHON hopMe coLnanbHoro 06CnyxmsaHus, ABns0TCS:
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- agpeCHOCTb npeaocTaBlieHNA counaribHbIX YCIyr,
- I'IpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB couMarnbHbIX YCNYr K MECTY XUTeNbCTBa nonyaneneVl coumanbHbIX yCNyr;

- AOCTaTOYHOCTb KONMMYecTBa MOCTaBLUMKOB CoUMarbHbIX ycnyr anst obecnevyeHunss notpebHOCTEN rpaxaaH B
coumanbHOM 06CNyXUBaHWK;

- [OCTaToOYHOCTb (QMHAHCOBLIX, MaTepUarnbHO-TEXHUYECKUX, KaApPOBbIX U MHAOPMALMOHHBLIX PECYPCOB Yy
MOCTaBLLMKOB COLMAnbHbIX YCNYT;

- HEMpepbIBHOE MOBbILLEHWE KayeCTBa CoLManbHbIX YCNyr U aphekTUBHOCTb X NPefoCTaBNeHus.
16. lNpu oueHke kavyecTBa yCnyrn UCNONb3YIOT CriedyloLme Kputepum:

a) noJiHOTa npenocrtaBJieHnA counarnbHon ycnyrn B COOTBETCTBUN C Tpe6OBaHVIF|MVI 3akoHogaTenbCTBa, B
TOM u4ucne ucxogs u3 obbema npegocTtaBlideMblX couuarbHbIX YCIyr, CpOKOB MnpeaoctaBlieHUA counalbHbIX
ycnyr, UHblX Kputepumes, NO3BONAOLLMNX OLLEHUTb NONMHOTY npenoctaBiieHna counanbHbIX YCIyr,

6) CBOEBPEMEHHOCTb NpeaocTaBlieHnA counarnbHon ycnyru, B TOM 4nucne ncxoaa m3 CteneHn HyxxgaemMmocTu
nony4vyarena counanbHbIX YCNyr;

B) pe3ynbTaTMBHOCTb (3PPEKTUBHOCTL) NpPedoCTaBNeHus coumanbHon ycnyrn (ynyduweHue YCNoBui
XN3HEeOesATeNbHOCTM NonyyaTens coumansHbIX YCnyr).

17. KayecTBO coumanbHbIX YCRyr, OKasblBaemblX B CTauMoHapHow opme coumanbHOro obcnyxuBaHus, no
BMOAM COLManbHbIX YCNyr OLEHMBaEeTCs COBOKYMHO ucxoas u3 obbema npefocTaBfsiemblX coumarbHbIX YCAyr,
CPOKOB NPeAOoCTaBfIeHNsi COLMAnbHbIX YCIYr, UHbIX KPUTEPWEB, MO3BOMSIOWMX OLEHUTb KayeCTBO COLMarbHbIX

YCIyT.

18. lNokasaTenu kayecTBa couUManbHbIX YCMYr, OKa3blBaEMbIX B CTauMOHapHOW OpMe CcoumanbHoro
obcnyxunBaHMs, Mo BuAaM couManbHbIX YCMyr U OueHka pe3ynbTaToB MpeAoCTaBreHus couuarnbHbIX YCnyr
NocTaBLLMKaMUN coumanbHbIX YCMyr OMpeAensiioTcs Mo pesynbTaTaMm MNpefoCTaBneHust couumarnbHbIX  YCyr
NMPUMEHUTENBHO K KOHKPETHOMY NMOfMyyaTesnto cCoumnarnbHbIX YCyr.

19. CoumnanbHble ycnyru B cTauMoHapHoW dopMe couManbHOro OBCNyXMBaHWUSA NpedoCcTaBnsloTCS
nonyyaTtento coumanbHbIX YCIyr B COOTBETCTBUM C WHAMBWMAyarlbHOW MpOrpaMMoii Ha OCHOBaHUKM [JOroBopa O
NpefoCTaBMNEHMN COLManbHbIX YCMYr, 3akM4YeHHOro C Mony4vaTenem couumanbHbIX YCnyr (ero 3akoHHbIM
npeacTtaBuMTENeM) B TeYeHMEe CYTOK C AaTbl NpeacTaBleHUs WHAMBMAYyaNbHOW MNpoOrpamMmbl  MNOCTaBLUUKY
coumanbHbIX YCryr.

dopma pgoroBopa O MNpeaocTaBfeHVMM CouManbHbIX YCIyr AOfMKHA COOTBETCTBOBATb MpUMEpPHOW copme
OOroBopa O NpPeAoCTaBliEHMU CcOLManbHbIX YCAYr, YTBEPXXOAEMOW YMONIHOMOYEHHbIM dedepanbHbiM OpraHoMm
NCNONMHUTENBHON BMNacTn B COOTBETCTBUM C nornoxeHnsmu PepepanbHoro 3akoHa ot 28 gekabpsi 2013 roga N
442-®3 "O6 ocHoBax coumanbHoro obcnyxmeaHus rpaxaaH B Poccuiickon ®eagepaunn’.

20. Mpu 3akniouyeHUM [JoOroBopa O MNPEAOCTABMEHUM COUMAnbHBIX YCRyr B CTauMOHapHoOW dopme
coumanbHoro OoGCMNyXUBaHWSA MonyYaTenb CoUManbHbIX YCNyr (ero 3aKOHHbIM MpeacTaBuTenNb) AOMKEH ObiTb
0O3HAKOMJIEH C YCMOBUSIMU MPEdOCTaBNeHMs CoLManbHOro obCcnyKMBaHns B cTauMoHapHOM hopme y nocTaBLyuka
coumarnbHbIX YCryr, NpaBuUMaMu BHYTPEHHENO pacrnopsifika opraHv3auuMu CcouuanbHOro OGCNyXUBaHWS -
nocTaBLUMKa couparnbHbIX YCIyr, Nony4yuTb MHGOPMALIMIO O CBOUX NpaBax, 06A3aHHOCTSX, O BMAaxX coumarnbHbIX
ycnyr, koTopble GyayT emy npefocTaBrieHbl, CPoOKax, Nopsiaike WX MpegocTaBreHus, CTOUMOCTU OKasaHusa 3TUX

ycnyr.

21. Mpwu Nony4YyeHun ycnyr B cTaLMoHapHoli hopMe coumanbHOro obcnyXMBaHus nosydaTenu coumnanbHbIX
YCMyr UMEIOT NPaBo Ha:

- YBaXxutesnbHOe N ryMmaHHOE OTHOLLEHUE;

- Bbl60p nocCTaBLUMKa counanbHbIX YyCNyr;
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- nony4vyeHne VIHQ)OpMaLI,VIVI O CBOUX npasax, 06s3aHHOCTAX U YCIOoBUAX OKa3aHUA counalbHbIX YCIyr;
- OTKa3 OT npenocTtaBlieHna coumanbHbIX YCNyr;

- obecneyeHne ycnoBuin npebblBaHWs B OpraHM3auusix CoLManbHOro OOCMYXWBAHWS, COOTBETCTBYHOLLMX
CaHUTapHO-rUrMeHnYecknm TpeboBaHMaM, a Takke Ha Hagnexalimin yxXog;

- cBOOOOHOE MOCELLEHNE 3aKOHHLIMW MPEeACTaBUTENSIMW, afBokaTaMu, HoTapuycamu, npeactaBuTeENsSMU
O6GLIECTBEHHbLIX U (UMW) WHbIX OpraHu3auui, CBSILLEHHOCIYXUTENAMKW, a TakkKe POACTBEHHUKAMM W APYrumu
nvuamMu B AHEBHOE U BeYEepHEE BPEMS;

- KOHbUAEHLMANbHOCTb MHGOPMALIMKM FIMYHOTO XapaKTepa, CTaBLUen N3BECTHON NpY OKasaHuW YCnyr;
- 3alWWTY CBOMX MpaB M 3aKOHHbIX UHTEPEeCcOoB, B TOM YuChe B cyaebHOM nopsiake.

22. MMonyyatenb coumarnbHbIX YCRAyr B CTauuMoHapHOW opmMe coumanbHOro obcnyxuBaHms obs3aH
CBOEBPEMEHHO  MH(OPMMPOBaTbL  MOCTaBLMKa  coumanbHbiX  ycryr 06  M3MeHeHMM  OGCTOSTEmNbCTB,
06ycrnoBnuBaLLMX NOTPEGHOCTL B NPEeAOCTaBNEHNN COLMAnbHBIX YCYT.

23. MNocTaBLmKOM coumanbHbIX YCnyr B CTauMoHapHoOW hopMe AOIMKHbI BbITb 0becneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MonyvaTens couunanbHbiX YCNyr Npu NepeaBwXeHUU Mo Tepputopun
opraHudaumm couunarnbHOro O6CJ'Iy>KI/IBaHVI$|, a Takxe npu nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takomn
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOIO MNEPEABUXKEHUA MO TEPPUTOPUM OpraHuMsaumMmM coumnanbHOro
obcnyxMBaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans nepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbiXxa B cugsyeM MOMOXEeHWW, a TakkKe OOCTYMHoe pasmelleHue obopygoBaHus U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOOLLEHNSIMW, OCHALLEeHWe opraHv3auum
coumanbHoOro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHbIMU pernbedHO-TOYEeYHbIM WpudToM Bpanns, o3HakoMneHne ¢
MX MOMOLLLI0 C HAAMUCAMM, 3HAKaMW U MHOW TEeKCTOBOM W rpaduyeckon MHdopmaumen Ha TeppuTopumn Takown
opraHu3aumm, a Takke gonyck TndriocypaonepeBogynka, 4onyck cobak-npoBOOHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMAaLMM TEKCTOBOW WHGOPMaUMeRn, HaanucsamMu v (unu) CBETOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpeaoCcTaBnseMbIX COLManbHbIX YCryrax ¢ MCNONb30BaHNEM PYCCKOro KeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBoaYnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLIN.

24. I'Ionyanemo coumanbHbIX YCIyr MOXeT OblTb OTKa3aHO, B TOM 4ucCle BpEMEHHO, B MNMpeaocrtaBneHnn
coumarnbHbIX ycnyr B CTaLI,VIOHapHOIZ (bopme B CBA3M C Hannynmem y Hero mMeguumHCKMX FIpOTI/IBOFIOKa3aHVIl7I B
COOTBETCTBUWN C 3aKrto4eHnem yI'IOJ'IHOMO‘-IGHHOI;I MeOULIMHCKOWN opraHusauumu.

B cneynanm3anpoBaHHble ydpexaeHua Onda HeCOBepLUeHHONeTHUX, HyXAakwunxca B coumanbHom
pea6|/|n|/|TaL|,vw|, HE MOryTt ObITb NPUHATHLI Nba, HaxogdawnmecAa B COCTOAHUKM alikOroJibHOro unm HapKoTU4eCcKoro
OonbAHeHuA, a Takke C ABHbIMU NpU3HakamMmn OGOCTpeHMﬂ Ncuxmyeckoro 3aboneBaHus.

IV. MpaBuna npegocTaBneHns couunarnbHbIX YCNYr B CTaLlMOHAPHOMN
c¢hopme coumanbHOro obcnyxmBaHusa 6ecnnaTtHo nNmMbo
3a nnaTty unu YacTU4Hyr nnaty

25. CoumanbHble ycryru B CTauMoHapHonm ¢opMe coumnanbHOro OOCNYyXMBaHUS NPeAoCTaBMSTCS
GecnnartHo, 3a NnaTty UM YacTUYHYI0 Nnary.

26. CoumanbHble ycryru B CTaumoHapHon d¢opMe coumnanbHOro OOCNYyXMBaHUS NPeAOoCTaBMSTCA
GecnnaTHo:
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- HECOBEPLIEHHONETHUM OEeTAM;

- nvuam, nocTpajaBlUMM B pe3ynbTaTe 4YpesBblYalHbIX CUTYaUUR, BOOPYXEHHbLIX MEXHaLMOHANbHbIX
(MEX3THNYECKMX) KOH(DINKTOB;

- yyacTHMKam 1 nHeBanugam Benuvkon OTeyecTBEHHOM BOWMHbI;

- nvuaM, MNPOXMBAKLWIMM B OTAENEHUSX MOMOLUM >KEHLLMHAM, OKa3aBLUMMCS B TPYOHOW >KWU3HEHHOW
cUTyauun, opraHnsaumin counanbHOro obCnyKMBaHus;

- rpaxgaHam Mpu OTCYTCTBMM Y HUX OMNPELENeHHOro MecTa XWTemnbCTBa, paboTbl M CPeAcTB K
CYLLIECTBOBAHUIO - Ha nepuopg npebbiBaHus B LEeHTpe peabunutaumu (agantauun) ons nuy 6e3 onpeneneHHoro
MeCTa XUTEeNbCTBA U 3aHATUN;

- MHBanuaam 60eBbIX AENCTBUN;
(ab3ay BBegeH npukaszom MuHMcTepCcTBa coLmanbHONM 3awuTel Hacenexwus Bnagummnpckon obnactm ot 20.03.2023
N 5-H)

- Nnuam, HarpaxgeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga",
(ab3au BBegeH npukasom MuHmncTepcTBa coumanbHOM 3auTel HaceneHnss Bnagumupckon obnactu ot 20.03.2023
N 5-H)

- Nuuam, HarpaxaeHHbiM 3Hakom "Kutene ocaxaeHHoro Ceacrtonons”;
(ab3ay BBegeH npukaszom MuHMcTepcTBa coumanbHONM 3awuTel Hacenexwus Bnagummupckon obnactm ot 20.03.2023
N 5-H)

- nuuam, pabotaBwum B nepuog Benuvkon OTevecTBEHHOW BOWHbI Ha OOBbEKTax MNpOTMBOBO3AYLLHON
0BOPOHbI, MECTHOW NPOTMBOBO3AYLLIHON OBOPOHbLI, HA CTPOMTENbCTBE OBOPOHUTEMBHBLIX COOPYXEHUN, BOEHHO-
MOpCKux 6a3, aspoapOMOB M OPYrMX BOEHHbIX OOBHLEKTOB B Mpedenax TbINIOBbIX FpaHuL OeNCTBYHOLMX (OPOHTOB,
onepaunoHHbIX 30H OEWCTBYHOLUMX (OrOTOB, HA MPUAPOHTOBLIX y4acTKaX >XenesHbiX U aBTOMOOWUITbHbLIX OOPOr,
YrieHam 3KMMNaxken CyaoB TPaHCMOPTHOro dnoTa, MHTEPHUPOBAHHLIM B Hadane Benuvkon OTe4ecTBEHHON BOWHbI B
nopTax Apyrux rocyaapcrs.

(ab3ay BBegeH npukaszom MuHMcTepCcTBa coLmanbHONM 3awuTel Hacenexwus Bnagummupckon obnactm ot 20.03.2023
N 5-H)

27. WHbIM KaTeropusm nofyvatenen couuarnbHble YCNyrM B CTauMOHapHoW dopme couunarnbHOro
obcnyXvMBaHMA NpegoCTaBnATCA 3a NnaTy UK YacTUYHYIO NnaTy.

Pa3mep exemecsayHon nnaTel 3@ NpegoCcTaBeHne coumanbHbiX YCyr B CTauMoHapHOW hopme CoLnanbHOro
obCcnyxnBaHMSA paccyYNTbIBAeTCA Ha OCHOBe TapudpoB Ha couuanbHble YCRyru, HO He MOXET MpeBbilaTb
cemMbaecsaT NsTb MNPOLEHTOB CPeAHeAyLleBOro [oxoda nonydvaTens couuanbHbIX YCMyr, pacCcyMTaHHOro B
COOTBETCTBMU C nonoxeHusamn PepepanbHoro 3akoHa oT 28 pgekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmeanua rpaxaaH B Poccuiickon ®egepaumn”.

28. Mopsagok yTBepXAeHUs TapudoB Ha couumalnbHble YCMyrM Ha OCHOBaHWM MNOAYLIEBbIX HOPMaTUBOB
¢hMHaHCMPOBaHWSA coumarnbHbIX YCRyr ycTaHaBNMBaETCs HOPMaTUMBHBLIM NPaBoBbLIM akToM Brnagumupckon obnactw.

29. MnaTa 3a npegocTaBrneHWe couuWanbHbIX YCNyr MNPOW3BOAUTCA B COOTBETCTBUM C [OTOBOPOM O
NpefoCTaBMNEHMN couMarbHbIX YCNYr, 3aKMYEHHbIM MexXay nonyvaTeniemM couuasnbHbIX YCnyr (ero 3akOHHbIM
npeacTaBuUTENEM) U NOCTABLLMKOM COLMAnbHbIX YCMyT.

M3meHeHMe n pacTopXeHue OoroBopa O CouuanbHOM OOCINYXMBAHUM OCYLLECTBNSAETCS B COOTBETCTBUM C
paxkgaHcknm kogekcom Poccuiickon ®epepaunn.

V. TpeGOBaHMﬂ K AeATeNTIbHOCTU NoCTaBLWMKa counanbHbIX yCcnyr
B cd)epe couuanbHoOro Osc.ﬂy)KMBaHMﬂ

30. lNpn npegocTaBneHUM coumanbHbIX YCNYyr B CTauMOHApHOW (OpMe couuanbHOro obCnyXuBaHUS
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NOCTaBLUUK coUuMarnbHbIX yCnyr obs3aH:
- cobnogatb npaBa 4YerioBeka n rpaxgaHmHa,
- obecneumBaTtb HEeNMpMKOCHOBEHHOCTb JTUYHOCTU U 6es3onacHocTb nony4yarena counanbHbIX YCIYr;

- OOBeCTU 00 cBedeHUd nolnyvyatena cBOou npaBOoyCTaHaBMBarwuwmMe OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUMK OCYLLECTBIIAET CBOK AeATEJIbHOCTb U OKa3biBaeT colunalribHble YCIyru,

- obecneunTb COXPaHHOCTb JINYHbIX BeLlen n LeHHoCcTen nony4yarena counarnbHbIX YCNYT;

- NpeaoCcTaBnsATb MOMyvaTento coumanbHbIX YCNYr BO3MOXHOCTb MOMb30BaTbCHA yCryramu CBA3W, B TOM
yucne cetu "MIHTepHeT", NOYTOBOMN CBA3Y;

- VIH(*)OpMVIpOBaTb nonyyarena couuarnbHbIX YCnyr O npaBunax TEXHUKU ©e3onacHocTy, I'IO)KGpHOVI
Ge3onacHocTy, SKCnJ1yaTauunm npeanocraBiideMbIX I'IpVI60pOB n O60py,EI,OBaHVI$-|;

- obecneuntb YycnoBus npebblBaHWs B OpraHM3auuMyM coumanbHOro obCnyXMBaHMSl, COOTBETCTBYHOLUME
CaHUTapHO-rUrMeHnYecknm TpeboBaHnaM, a Takke Hagnexalmn yxon,

- BblAenNATb Ccynpyram, npoxumearwwmnm B opraHnsaunm coumarnibHoro O6CJ'Iy)KVIBaHI/IFI, N30JINPpOBaHHOE Xuioe
nomMeLwleHne ana cCoBMeCTHOro npoXXmnBaHUA;

- UCMOMHATb WUHble OBS3aHHOCTW, CBA3aHHbIE C peanu3auven npaB MornyyaTens coumanbHbIX YCNyr Ha
coumnansHoe 06cnyxnBaHve B CTauumoHapHou hopme.

31. MMocTaBWWK couManbHbIX YCMyr B CTaLMOHapHOW (opMe couMarnibHOro OOCMYXMBAHUS [OJHKEH
obecneuvBaTb CcobMOAEHNE YTBEPXKAEHHbIX HOPMATUBHLIMK MpPaBOBbIMKM akTamyu Bragumupckoit o6Gnactu
HOPMaTMBOB OBecrneyYeHUs MATKUM WHBEHTapeM W MMoWaablo XWMbiX MOMELLeHU A npu npenocTaseHnu
coumnanbHbIX YCNyr, HOPM NUTaHUA B OPraHU3aLmUsax coLmanbHOro 06CnyxmsaHmus.

32. WVHcopmupoBaHMe rpaxaaH, MNPU3HaHHbIX HYXZalWMMUca B coumanbHOM oGCnyxuBaHuM B
CTauuoHapHon dopMe coumanbHOro obCcnyXuBaHusA, O MopsiAke MNPefOCTaBNEHUSA couManbHbIX YCNyr B
CTauuoHapHonW OpPMe couManbHOro OOCNYXUBaHUS, NepeyHe nNpPedoCTaBNAEMbIX COLManbHbIX — YChyr
OCYLLLeCTBNSAETCS HENOCPEACTBEHHO B MOMELLEHUAX NOCTaBLLMKOB CoLManbHbIX YCMYr, OKa3biBaloLWmUX coLmnanbHble
yCnyru B cTauuoHapHol popme coumanbHoro obcnyxmBaHusl, ¢ UCNOMb30BaHWEM 3TTIEKTPOHHON MUK TenedOHHOWN
CBSA3UN, NHHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHET", MHbIMK OBLLLEeAO0CTYNHBIMKU cnocobamu.

VI. MepeyeHb AOKYMeHTOB, HEO6XOAUMBIX ANSA NpeAoCTaBMeHUN
coumanbHbIX YyCnyr B cTauMoHapHou chopMe coumnanbHOro
obcnyxuBaHus

33. I'Ipep,OCTaBneHwe counanbHbIX ycnyr B CTauMOHapHOVI cbopme coumanbHOoro OGCJ'IY)KVIBaHI/IFI
OCyLUeCTBIIAETCA NOCTaBLLMKOM CcouMalbHbIX YCIyr Ha OCHOBaHUU cnenyrwnx JOKYMEHTOB!

1) 3asiBNeHMe B NPOU3BOSbLHOW (hOpMe nomnydaTens coumanbHbIX YCnyr (ero 3akoOHHOro MpeacTaBUTEnNs) O
npefoCcTaBneHUn coumarnbHbIX YCNyr;

2) MeguuMHCKasd KapTa NoO YyCTaHOBMeHHoW opme, OdOopMMeHHass MeOMUMHCKOW opraHusaumen, ¢
3aKnioYeHnem BpayebHoM KOMUCCUM O peKOMEHAYEMOM TUMNe CTaLMOHaPHOTO yYpeXaeHus;

3) 3aKkn4veHue  YNONIHOMOYEHHOW  MEAWLMHCKOW  opraHmsaumm 06  OTCYTCTBUM  MEOMLMHCKUX
NPOTUBOMOKa3aHU ANs NONyYEeHUs coumanbHbIX YCMAyr B CTauMOHapHOM hopMe coumanbHOro obcnyXuBaHwus,
nepeyeHb KOTOPbIX YTBEPXKAAETCS B COOTBETCTBUM C YacTbio 3 ctatbh 18 ®epepanbHoro 3akoHa ot 28.12.2013 N
442-03 "O6 ocHOoBax couuManbHOro oocnyxmBanus rpaxaaH B Poccuiickon ®egepauun®;

4) nacnopT; 3arpaHuWYHbIA MacnopT (Ans MOCTOAHHO TMPOXUBAILIMX 3a rpaHULen rpaxagaH, KoTopble
BPEMEHHO HaxoOATcA Ha TeppuTopun Bnagumupckoit obnactu); cnpaBka 06 0cBOBOXOEHWN M3 MECT JULLEHUS
ceoboapl (ONs nuu, OCBOGOAMBLUMXCSA U3 MECT mNUlLeHUs cBoGodbl); MHble BblaaBaeMble B YCTAHOBIEHHOM
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nopsiake OOKYMEHTbI, yAOCTOBEPSIOLLME NIMYHOCTb rpaXaaHUHa;

5) Ans nHBanuMaoB - crnpaska (ycTaHoBneHHoro obpasua) 06 MHBanNMAHOCTWU, MHAMBUAYaNbHAA nNporpamMmma
peabvnuTauun nnm abunutaumu, BblAaHHbIE YYpexXaeHVeM MeOMKO-COLManbHOM 3KCnepTu3bl (Mpy MX Hanuuum),
WM CcBedeHWs, noATBepxaalwme akT YCTaHOBMEHWS WHBANMOHOCTW, a Takke CBedeHus, coepxalimne
pekoMeHZauun no ero peabunutaumm wnm abunutauun. Takve cBeAeHMs 3anpawvBalTCa MNOCTaBLUMKOM
coumanbHbix ycnyr B CoumansHoM doHae Poccuiickon Pegepaummn B Nopsake MeXBe4oMCTBEHHOIO 3NEKTPOHHOTO
B3aMMOAENCTBUS;

(8 pea. npukasa MuHucTepcTBa coumansHON 3awmTbl HaceneHna Bnagumupckon obnactu ot 20.03.2023 N 5-H)

6) ons rpaxkgaH, NPM3HaHHbIX B YCTAHOBINIEHHOM MOpsiAKe HELeecnoCcoOHbIMU, - peLleHre cyaa O Npu3HaHum
HeaeecnocobHbIMKM, NMOCTAaHOBMEHNE OpraHa OMeku M MoneyvnTenbCTBa O Ha3Ha4YeHMM OMeKyHa, pelleHne opraHa
ONEKN N NOMeYNTENbCTBa O NMOMELLEHUM TPpaXaaHUHA B MCMXOHEBPOSIOIMYECKOE YyYpeXaeHne Ans coumanbHOro
obecneyeHus;

7) cnpaBka, BblAaHHasi OpraHoOM, OCYLLECTBMSAIOLWMM MNEHCMOHHOe obecnevyeHne, O pasmepe MeHCUn U
OOKYMEHT, MOATBEPXKAALLNA PErMcTpaLmio B cucTeMe MHAMBUAYanbHOro (NepCoOHNULMPOBAHHOrO) y4eTa;

8) DokymeHTbl (CBegeHus) Ansg pacyeTa CpeaHeaylWweBoro Aoxoda rpaXgaHuHa Ans npefocTaBneHust
coumanbHbIX yCnyr 3a nocrnegHve 12 mecsiues, NpeallecTByloOWNX Mecsauy obpalleHns B TKYC3H, no nepeyHto,
ycTaHoBneHHomy NpaBuTtensctBom Poccuickon denepaumm;

9) ona nuu, kotopbiM Ha 3 ceHTAbOpsa 1945 roga He ucnonHunock 18 net ("deTn BOMHbI") - yoocToBEpPEHUNE
nuua, koTopomy Ha 3 ceHTabpa 1945 roga He ncnonHunock 18 net ("deTn BONHbLI").

[ns rpaxaaH, obpallatoLwmxcsi 3a Nony4eHMeM coumarnbHbIX YCIyr B COLManbHO-0300P0BUTENbHbIX LEHTpax
(oToeneHusax), npegocTaBneHne JOKYMEHTOB, YKa3aHHbIX B NoAanyHkTax 2), 6), 8), He TpebyeTcs.

VII. MpekpalwieHne npepocTaBneHna counarnbHbIX yCnyr
B CTauMoHapHoM chopme couumanbHOro o6cnyxmBaHus

34. [lpekpalweHve npegocTaBneHns coumanbHbIX YCrAyr B CTauuoHapHow ¢opme couuanbHOro
0obcnyXMBaHWS NPOU3BOAUTCH B CrieayroLMX Cny4vasx:

- N0 NCbMEHHOMY 3aABJ1IEHUNIO MOJ1yHaTena counarbHbIX yCnyr (ero 3aKOHHOro I'Ipe,Cl,CTaBVITeJ'IFI);

- OKOHYaHUsi cpoKa NpefoCTaBMNeHUst coumanbHbIX YCIyr B COOTBETCTBUM C MHAMBUAYaNbHOW NporpaMmMoi v
(Mnu) uctedeHns cpoka 4oroBopa 0 NpefoCTaBeHNM CoLManbHbIX YCyr;

- NPV HapyweHWn nonyvatenem couuanbHbIX YCnyr (ero 3akoHHbIM npeacTaBUTENEM) YCIOBUN,
NpeayCcMOTPEHHbIX JOFOBOPOM O COLManbHOM OBCnyX1BaHWK;

- CMepTun nony4yarternd counanbHbIX YCIyr;

- MpU3HaHWA nonyyaTens couuanbHblX ycrnyr 6e3BeCTHO OTCYTCTBYOLUMM WAW YMepLUMM Ha OCHOBaHUU
pelleHus cyaa;

- OCYX[OEHUsI rpaxkdaHuHa - nornyvaTens coumanbHbIX YCIyr K OTObIBAHMIO HakasaHusi B BUAE NULIEHUS
cBoboapbl;

- BO3HUKHOBEHWA Yy Monydvatens coumanbHbIX YCNyr MeAULMHCKUX MPOTUMBOMOKA3aHUii K MOMyYeHuto
coumanbHoro O06CNyXMBaHUS B CcTaUMOHApHOW opMe, MNOATBEPXKAEHHbLIX 3aKMOYEeHWEM YNONTHOMOYEHHOW
MeULNHCKOW opraHmaaLmmn.
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Mpunoxexue N 4

K MOCTaHOBMNEHUIO
[enaptameHTa

coumanbHOM 3alUuTbl HACENeHus
Bnagumunpckoii obnactm

oT1 20.05.2021 N 16

NOoPAOOK
NPEAOCTABJIEHUA CPOYHbIX COLUUANBbHbIX YCNYT

CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pen. noctaHoBneHus [JenaptameHTa coLmanbHON 3alUmTbl HAcCeNeHns
Bnagumupckon obnactu
ot 18.05.2022 N 15,
npukasa MuHucTepcTBa coumanbHOWM 3almnTbl HaceneHnss Bnagnmmnpckon obnactu
ot 20.03.2023 N 5-H)

l. O6LWwume nonoxeHus

1. Hactosiwumin Mopsgok onpeaensieT npaBuina NpefocTaBieHnsl CPOYHbIX COUManbHbIX YCRyr rpaxaaHam,
MPU3HaHHBLIM  HYXOAKWUMNUCA B  OKa3aHWW HEOTNOXHOW MOMOLLM, MNOCTaBLLMKAMW  COLMAnbHbIX — YCyr,
OKa3bIBaOLMMM CPOYHbIE couMarnbHble Yycrnyru, W npeabsiBnsieMble K HUM TpeboBaHUsi, CBsI3aHHblE C
OCYLLECTBMEHMEM NpeanpUHUMATENbCKOA WM WMHOW SKOHOMWYECKOW [eATeNnbHOCTM (fanee - obsizaTenbHble
TpeboBaHus).

2. Jlnuamn, ob6sizaHHBIMKM cobntogaTb obsi3aTenbHble TpeGOBaHVIﬂ, ABIAKOTCA NOCTaBLWWMKKA couMalrbHbIX
ycnyr, oka3blBaloLine CpoYHble coumnarnbHble YCIyru.

Monyyatenamm CpoyHbIX coumarnbHbIX YCNyr ABnsTCa rpaxgaHe Poccunckon degepauun, MHOCTPaHHbIE
rpaxgaHe n nvua 6e3 rpaxgaHcTBa, B TOM 4MCMe HEeCOBEpLUEHHONEeTHUe, MOCTOSHHO NpOXUBalwLWwue Ha
Tepputopun Bragumupckon obnactu, HyXaawowuecs B MNOMYYEHUM CPOYHbIX COUMarnbHbIX YCIYr U KOTOPbIM
NpegoCTaBnsloTCa CPOYHAs coumanbHas ycryra WM CPOYHble coumarnbHble YCNyrn (ganee - nonydartenwu
coumanbHbIX yCnyr).

3. ObaszatenbHble TpeGoBaHUA YCTaHABMNMBAIOTCH B OTHOLIEHWW MPEAOCTaBMEHUS CPOYHBLIX COLManbHbIX
ycnyr. CogepaHue obs3aTernbHbIX TpeboBaHWil ycTaHoBNeHo B pasgenax |l - V HacTosiwero Mopsaaka.

4. Pe3yﬂbTaTOM npenocrtaBiieHUA CPOYHbIX COUMalbHbIX  YyCnyr 4ABndAeTCAd ynydlleHue YCJ'IOBI/I17I
Xn3HeaneAaTesnbHOCTU nony4vartensd coumanbHbIX yenyr un (I/IJ'II/I) pacwunpeHune ero BO3MOXHOCTEN CaMOCTOATENBHO
obecneunBaTb CBON OCHOBHbIE KU3HEHHbIE I'IOTpe6HOCTVI.

5. OueHka cobniogeHus obsizaTenbHblX TpeboBaHWMI NOCTaBLiMKaMK couuarnbHbIX ycnyr Bnagmmupckon
obnactm M3 uucna HerocyaapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEpPYEeCKMX) OpraHuM3aumii  coumanbHOro
obCcnyxmnBaHMa 1 MHOUBMAOYaNbHbIX NpeanpuHMMaTtenein ocywecTensaeTcd MUHUCTEPCTBOM COLMANbHOWM 3aLlnThbl
HacenexHus Bnagumupckorn obnactv B pamkax pervoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHOro ooCcnyxnBaHus.

(B pea. npukasa MuHMCTEpPCTBa coumanbHONM 3aLWnThl HaceneHns Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

Il nOpﬂ,D,OK 06pau.|e|-w|;| 3a nony4yeHnemM CpoYHbIX couunanbHbIX yCnyr

6. OcHoBaHueM pansi npeaocTaBlieHnA CpPOYHbIX couMalnbHbIX YCNyr ABNAEeTCA 3adaBlieHue nonydyarens
coumanbHbIX ycnyr, a TaKxke nony4vyeHme oOT MeaUUUMHCKUX, 06pasoBaTeanb|x nnn WHbIX OpFaHI/I3aLI,VIl7I, He
BXOo4AWmMX B CUCTEMY CcoUMaribHOro O6Cﬂy)KMBaHI/IFI, I/IH(*)OpMaLI,l/II/I O rpaxxgaHax, HyXxgarumxca B npegocrtaBrieHnm
CPO4YHbIX couMaribHbIX yCnyr, K NOCTaBLUMKY CPOYHbIX COUManbHbIX yCIyr.

7. OBpatuTbCA C 3asiBieHNeM Ha MoflydeHne coumanbHbIX YCryr MoryT rpaxaaHe Poccuiickont denepauum,
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MHOCTpPaHHbIe rpaxaaHe un nuua bes rpaxagaHctea, B TOM 4Yncrne HecoBepLUeHHONeTHNE, NOCTOAHHO NpoXXunBatrLne
Ha TeppuTopun BﬂaﬂVIMVIpCKOVI obnactn, Hy>Xgakouwmnecd B nonyv4yeHnn CpoOYHbIX counanbHbIX yCnyr.

lll. CtaHgapT CPOYHbIX coLuManbHbIX yCnyr

8. MpepocTaBneHne CpoYHbIX CoLManbHbIX YCRyr BKItoYaeT B cebs:

- obecneveHne becnnatHbIM ropsYnM NUTAHWEM UM HAGopamMu NPOAYKTOB;

- obecneyeHune ogexaon, obyBblo U ApyrMMn NpeaMeTaMmm NepBon HE0BXo0aMMOCTH;
- CoAencTBMEe B NOMYYEHUN BPEMEHHOIO KWUMOro NOMELLEHNS;

- COAewcTBME B MOSyYEHUM HOPUOMYECKON MOMOLLM B LENAX 3aluTbl MPaB U 3aKOHHbLIX WHTEPECOB
nony4aTtenen coumarnbHbIX YCIyr;

- COOe’CTBME B MOMYYEHUM IKCTPEHHOW MNCMXONOMMYecKorW MOMOLM C MpuBRedYeHueM K atom pabote
MCKXONOroB N CBALLEHHOCNYXUTENEN;

- COMpOBOXAEHWe nony4yaTenen couuanbHbIX YCNyr, MONy4valoLwWwmnx coumanbHble YCnyrn B CTauMOHapHON
dopme coumanbHOro obCnyKMBaHMsA, MpWM rocnuTanu3auMmM B MeAMLMHCKME OpraHuM3aumy rocyaapCTBEHHOW
cuCTeMbl 34paBooxpaHeHus Bnagmmupckorn obnacTy;

- OCYLLIeCTBMEHME AOCTaBKM NuL, cTaplle 65 neTt, NpoXuBalowWmxX B CENbCKOA MECTHOCTW, B MeAMUMHCKME
OopraHuM3auMnM roCyQapCTBEHHOMW CUCTEMbl 3[paBoOXpaHeHuss Bnagumupckoin obnactu Ana  NPOXOXAEHMUs
NPOUNAKTUYECKUX MEOULIMHCKMX OCMOTPOB, AWCMNaHCepu3auun, CKPWHWMHIOB C MPUBREYEHMEM MOBUIBHbIX
Opurag;

- coumarnbHO-NCUXoriorn4eckoe KOHCynbTupoBaHMe;
- counanbHo-negarorn4eckoe KOHCyrnbTupoBaHue.

9. I'Ipep,OCTaBneHme CPOYHbIX coumarnbHbIX YCNyr B LendaxX oKka3aHuA HEOTIIOXXHOW NOMOLLM ocyllecTBndeTca
B CpPOKWU, OGyCﬂOBJ‘IeHHbIe HY>KO3aeMOCTbO nony4dyartena couuaribHbIX yCcnyr, 6e3 cocTaBneHus VIH/J,I/IBWJ,yaﬂbHOIZ
nporpamMmmsbl 1 0e3 3aknoyeHus 4orosopa o npenocrtaeiieHN counarnbHbIX YCIyr.

10. CpO‘-IHbIe counanbHble yCnyrn npenoctaBnAaoTCA nojlydatento counarbHbIX YCIyr fecnnaTHo.

11. Pe3ynbTaToOM MpefoCTaBEHMS CPOYHbLIX COLMAnbHbIX YCMyr SABMASETCA  YyrydlleHue  YCroBUiA
XU3HEJesATENbLHOCTU nony4yatens coumarnbHbIX YCNyr U (UNW) pacluMpeHne ero BO3MOXHOCTEW CaMOCTOSITENbHO
obecneymBaTb CBOM OCHOBHbIE XM3HEHHbIE NOTPEBHOCTU.

12. OCHOBHbIMK CbaKTOpaMVI, onpegendrowimMmmn - Ka4eCtBo ycnyr, npenocTtaBlideMblX noJlydaTtendam
coumanbHbIX yCnyr, ABNAKTCA:

- aApecHOCTb NpeaoCTaBEHMS COLMAnbHbIX YCNyT;
- NPUBNMKEHHOCTb NOCTABLUUKOB COLManbHbIX YCIyr K MECTY XUTenNbCTBa NonyvaTens coumarnbHbIX YCnyr;

- AOCTAaTO4YHOCTb KOoJin4ecTBa NOCTaBLUKOB coUManbHbIX yCnyr ana obecnevyeHnsa I'IOTpe6HOCTeI7I rpaxnaH B
coumanbHOM 06CNyXUBAHWK;

- AO0CTAaTO4YHOCTb (*)VIHaHCOBbIX, mMaTtepunarnibHO-TEXHU4YECKNX, KagpoOBbIX U MH(*)OpMaLI,I/IOHHbIX pecypcoB y
NOCTaBLUMKOB CcoUMalibHbIX YCIyT.

13. lNMpu ouEeHKe kavyecTBa YCNyrn UCNONb3YIOT crieayloLme Kputepum:

- NOJIHOTa npegocTtaBieHnsA couunarbHON ycnyru B COOTBEeTCTBUN C Tpe6OBaHI/I9|MI/I 3aKkoHogaTernbCTBa, B TOM
yucrne nexods M3 obbema CPO4YHbIX coumMarnbHbIX yCIyr, CoOOKOB npenocCTaBlieHUA, UHbIX KpUTepues, No3BOJIALWNX
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OUEHUTb NONHOTY NpeaoCTaBlieHNA colnanbHbIX YCNyr;

- CBOEBPEMEHHOCTb npeaocTaBiieHndA CpO‘-IHOI7I coumarnbHom ycnyru, B TOM 4ucrne ucxoga mn3 CtTeneHu
HYXOAaeMOCTU nony4vaTerid counaribHbIX YCIyr,

- pe3ynbTaTUBHOCTb (3EKTUBHOCTL) NPEAOCTABIEHNS] CPOYHON coumMarnbHOM ycryrn (ynydlleHne ycroBui
XU3HeOesATeNbHOCTM NonyyaTens coumansHbIX YCnyr).

14. MNMopaylweson HOpMaTB (PUHAHCUPOBAHMSA CPOYHBIX COLMArnbHbIX YCNYr YCTaHaBNMBaeTCA B COOTBETCTBUN
C MeTOAMKOM pacyeTa MOAYLWEBbIX HOPMATMBOB (DUHAHCUPOBAHMSA couMalnbHbIX YCAyr, YyTBepXZaemoun
HOPMaTUBHbIM NPaBOBbLIM akToM Bnaammupckon obnactu.

15. Mpu Nony4eHMn CPOYHbIX CoLMarbHbIX YCIyr NofyvyaTeny coumarnbHbIX YCIyr MUMELOT NpaBo Ha:

- YBaXUTENbHOE U r'YyMaHHOE OTHOLLUEHWE;

- BbIGOp NocTaBLUMKa coumarnbHbIX YCyT;

- nony4yeHne MHGOPMaLMM O CBOUX NpaBax, 0653aHHOCTAX U YCNOBUAX OKa3aHWUsA coLparnbHbIX YCyT;
- OTKa3 OT NpeAoCTaBMNEHNs coumanbHbIX YCyr;

- KOHbUAEeHUMaNbHOCTb MHGOPMALIMKM NIMYHOTO XapaKTepa, CTaBLUei U3BECTHON NPV OKasaHuW YCnyr;
- 3alUTY CBOMX MpaB M 3aKOHHbIX UHTEPECOB, B TOM YNCHe B CyaeBHOM nopsiake.

16. Monyyatenb coumnanbHbIX ycnyr o6si3aH CBOEBPEMEHHO WMHMOPMUPOBATL MOCTaBLUMKA COLMarbHbIX
ycnyr 06 n3MeHeHnM o6CToATENBCTB, 06YCNOBNMBAIOLLMX NOTPEOHOCTL B NpeoCTaBIeHNM CoLManbHbIX YCyr.

17. MNoaTBepXaeHUEM NpPeAoCTaBEHMS CPOYHbIX COLMAnbHbIX YCINyr SIBASIETCS akT O MpeaocTaBreHun
CPOYHbIX CoUMarnbHbIX YCMyr, COAepXalluid CBedeHUst O mnofydYaTene W MOCTaBLiMKE ITWUX YCMyr, Buaax
NPefoCTaBEHHbIX CPOYHBLIX COUManbHbIX YCMyr, cpokax, AaTe u o6 ycnoBusx MX npenocTaBneHusi. AKT O
NpefoCTaBMNEHUN CPOYHBIX COLMAnbHbIX YCNyr NOATBEPXKAAETCSA NOAMNMCHLIO UX NonyyaTtens.

IV. Tpe6oBaHUs K fesATenbHOCTU NOCTaBLUMKA
CPOYHbIX couManbHbIX yCyr

18. MNpun NpegocTaBneHNM CPOUHbIX CoLMarnbHbIX YCIYr NOCTaBLUMK COLMarbHbIX YCryr 06s3aH:
- cobnogaTh NpasBa YenoBeka U rpaxaaHuHa;
- obecneymBaTb HENPUKOCHOBEHHOCTb NIMYHOCTM U Be30nacHOCTL nonyyaTtens coumnanbHbIX YCyr;

- OoOBeCTU 00 cBedeHUd nony4vyaTtena CcBOu npaBOoyCTaHaBMBarwuwmMe OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLLUUK OCYLLECTBIIAET CBOKO AEATEJNIbHOCTb U OKa3blBaeT couualribHble YCIYri;

- UCMONHATb MHble 0083aHHOCTU, CBSI3aHHbLIE C peanmaau,meﬁ npaB nony4vartenda couuasrbHbIX YCNyr Ha
coumnanbHoe O6CJ'Iy)KI/IBaHVIe Ha gomy.

19. VIHbopMupoBaHue rpaxaaH o nopsake npefoCTaBreHns CPOYHbIX CoLMarbHbIX YCIyr OCYLLEeCTBNSETCS
HenocpeacTBEHHO B MOMELLEHUSX MOCTaBLUMKOB COLManbHbIX YCMyr C WCNOMb30BaHMEM 3MEKTPOHHOW unn
TenedgoHHON CBA3W, MH(OPMALNOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MIHTepHeT", MHbIMK 06LeoCTynHLIMU
crnocobamu.

20. NocTtaBLmkoM CPOYHbIX coumnarnbHbIX YCNyr OOJIKHbI ObITb 0GecneyeHbl:

- BO3MOXHOCTb COMPOBOXAEHWSI MOMy4vaTens couuanbHbIX YCNyr Npu nepeaswkeHnn no Tepputopum
opraHu3aumm coumansHoro o6CcnyXuBaHus, a TakkKe MPU MOMb30BaHWMM YyCryramu, NpeaoCTaBnsieMbIMU TaKow
opraHusaumen;
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- BO3MOXHOCTb Afsl CaMOCTOSAITENIbHOTO MEPEABMKEHUS MO TEPPUTOPUM OpraHusauum coumnanbHOro
obcnyxumBaHus, BXoAa, Bbixoda 1 NepeMeLleHnst BHYTPU Takon opraHm3auum (B TOM yucne Anga nepensukeHus B
Kpecnax-konsickax), Ans oTabixa B CuAs4YeM MONOXEeHMM, a Takke OOCTyrnHoe pasmelleHue obopyaoBaHust 1
HocuTenen nHdopmMmauuu;

- OnybnupoBaHMEe TEKCTOBbIX COOOLIEHWA TOMOCOBbIMMA  COOOLLUEHUSIMW, OCHaLLleHWe OopraHusaumm
coumanbHoOro obcnyXnBaHus 3HakaMu, BbINOSIHEHHLIMU perbepHO-TOUYEeYHbIM WpHUdToM Bpainns, o3HakoMneHne ¢
MX MOMOLLUbIO C HAOQMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

- oybnupoBaHue ronocoBov WHMOpPMaUMM TEKCTOBOW WHOpMauMen, HagnucsMuv v (Unu) CBETOBbIMU
curHanamm, MHOOpPMUpPOBaHME O NPeaOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCMOSIb30BaHMEM PYCCKOro KeCTOBOro
s3blka (CypaonepeBoga), 4ONYCK CypaonepeBoauNKa;

- OKa3aHue HbIX BNaoB HOCTOpOHHeVI noMoLn.

V. MNepeyeHb JOKYMEHTOB, HEOGXOAUMbIX
ANs NpefocTaBneHnsi CPOYHbIX colManbHbIX yCnyr

21. npeﬂ,OCTaBﬂeHMe CPOYHbIX couualribHbIX YCnyr OCyLWleCTB/IAETCA NOCTaBLWMKOM couMalbHbIX YCIyr Ha
OCHOBaHWM cnegyrwmnx JOKYMEHTOB!:

a) 3asBrneHne B MPOM3BOMbLHOM hopMe MnonyyaTtens coumanbHbIX YCNyr (ero 3akOHHOrO npeacTaBuTensl) o
npefocTaBneHun coumarnbHbIX YCIyr;

6) LOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTL NonydaTens coumanbHblX YCryr (Mpy ero Hanuuum).

MpunoxexHne N 5

K NOCTaHOBMEHUIO
HenaptameHTa

couunaribHOW 3alunTbl HaceneHus
Bnagnmunpckon obnactu

ot 20.05.2021 N 16

METOOUKA
PACHETA noAyLWEBbIX HOPMATMBOB PUHAHCUPOBAHUA
COUMANDBbHBbIX YCNYT

Cnncok N3MEHSILLNX JOKYMEHTOB
(B pen. npukasa MuHncTepcTBa coumanbHON 3aLUMTbl HAceNeHns
Brnagumunpckon obnactum
o1 20.03.2023 N 5-H)

1. Hactodwas meTtoguka onpegensdetr MeToaMyeckme noaxodbl Npu yTBEPXKAEHUM nogyLlleBbiX HOPMaTUBOB
PUHaHCMPOBaHNS coumanbHbIX ycnyr (ganee - HopmaTvBbl) B OpraHvM3auusix coumanbHOro obcnyXmBaHus
Brnagumupckor obrnactu ¢ uenbto onpegeneHns 06bLeKTMBHOW MOTPebHOCTU B hMHAHCUPOBAHMM COLMArbHbIX

yChyr.

2. Pacyet HopmaTtneoB Nnpou3sBoaAMTCS MO KaXaoW coumanbHOM yenyre, BXoAsLen B NepedeHb CoLmanbHbIX
ycnyr, NpefocTaBnsemMblX MOCTaBLUMKOM CouMarnbHbIX YCNyr Ha Tepputopun Bnagumupckon obnactm (ganee -
lMepeyeHb coumanbHbIX YCNyr), B pa3nnyHbiX hopmax coumanbHoro obecnykmneaHnsi B 3aBMCMMOCTU OT TuUna 1 Buaa
nocTasLUuKa coLumanbHOM yCnyru.
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3. Hopmatue yTBEpKOaAETCHA €XErogHoO C y4eTOM pacyeToB, NPeACTaBlEHHbIX OpPraHM3aumsamMmn coLumanbHOro
obcnyxumBaHus Bnagumupckon obnacTtu, u yTBepxaaetcsa npaBoBbiM akTom MuHMCTepcTBa coumansHON 3allmThbl
HaceneHusa Bnagumupckon obnactu.

(8 pea. npukasa MuHucTepcTBa coumansHON 3awmTbl HaceneHnsa Bnagumupckon obnactu ot 20.03.2023 N 5-H)

4. HopmaTuBbl ycTaHaBNMBaloTCS:

B pacyeTte Ha OAdHO KOMKO-MEeCTO B AeHb [Afs MNOCTaBLUMKOB cCoOLMarbHbIX ycnyr, npegocrtaBidloWwnx
CTaumoHapHoOe counanbHoe o6cny>|<v|BaHv|e;

B pacyeTe Ha OJHO MeCTO B [eHb AN OpraHuM3auMii couumarnbHOro OoGCNyXWBaHUS, NpeaoCTaBNSOLLIMX
coumanbHble YCcryry B NofyctaumoHapHbIx hopmax;

OJHOr0 XUTENsi B rof ANS opraHu3auuii, NpefoCTaBnsAWMX coumanbHble ycnyrn B hopme coumanbHOro
obcnyxMBaHWsA Ha AOMY.

5. Hopmatuebl ycTaHaenuBatoTca AuddpepeHuMpoBaHHO Ans FOPOACKOW W CenbCKOW MECTHOCTUM B
3aBMCUMOCTU OT TUMOB OpraHM3aLunii coumanbHOro obcnyxmBaHus, opM coumanbHOro obcnyxmnsaHmsa No Buaam
coumanbHbIX YCRyr, BKITHOYEHHbIX B [TepeyeHb coumanbHbIX YCNYr, YACTIEHHOCTU 0BCMYyXMBAEMbIX B CTALMOHAPHbIX
yyYpexaeHusx.

6. I'Ip|/| pac4yeTe HOpMaTVIBOB MCNONb3YKTCA YyTBEepXAeHHble HOPpMaTMBbl NMUTaHUA, OCHaLleHUA MArkum
MHBEHTapeM.

7. Pacuet HopmaTvBa npousBogmTcsl ncxodst M3 pacyeta cebectoumocTv npefocTaBnsieMoi counanbHOM
ycnyru.

8. Pacuet cebectommocTu i-v coumansHon ycnyru (Cbey i) ocywectenseTtca no popmyne:
Cbey i =Pnp i+ Pkocs i, rge:

Pnp i - npamble pacxoap! i-i ycnyru;

PkocB i - KocBeHHble pacxoAbl i-1 ycnyru.

9. K npambiM pacxogam (Pnp i) oTHocATcS 3aTpathbl, HEMOCPEACTBEHHO CBSI3aHHblE C NpeaocTaBlieHUeM
coumarnbHoW yCrnyru:

3apa60THa9| nrnarta nepcoHarna, HenocpeCTBeHHO NpeaoCTaBnALWEero counarnbHy yCIyry;

HayucrneHua Ha onnaTy Tpyda nepcoHana, HernocpeACTBEHHO NPedoCTaBMALWEro couuansHylo ycnyry,
onpeaensieMble B COOTBETCTBUM C HANOrOBbIM 3aKOHOAATENbCTBOM;

006LLEeX03ANCTBEHHbIE 3aTpaThl, UCMONb3yeMble HENOCPEACTBEHHO NPU NPEAOCTaBNEHUN COLMAnbHOW YCryru
(ycnyrn cBsi3n, TpaHCMOPTHbIE YCMYrM, KOMMYHarnbHble YCMyrM B pacyeTe Ha MOMELLEeHNe, B KOTOPOM
HenocpeaCTBEHHO OKa3blBalOTCS YCMyrn, MaTepuanbHble 3anachl U T.4.);

npo4yne pacxogbl, ocyuwecTBlideMble HenocpeaCTBEeHHO nNpwu npenocrtaBieHnU couunarnbHon ycnyru (33
NCKIMK4YeHnem Harnoros Ha 3emMIso, MMyLLeCTBO, TpchnopT).

10. PacyeT npsiMbIX pacxofoB NMPOU3BOAMTCS UCXOASA U3 BEMUYMHBLI CPEAHUX PacXodoB MO MepPeynCriEHHbIM
BUAAM 3aTpaT rocyAapCTBEHHbIX OpraHusauui coumanbHOro o6CMyXMBaHUA Ha NpedoCTaBfieHWe coumarnbHOM
YCNyru 3a NpeALecTBYOLMIA rof ¢ y4eToM UHAeKca-aednaTopa, yCTaHOBMNEHHOro Ha o4epeaHoN rof;

Pnpi=3Mi+Hi+0OX3i+TlP3i,rge:
Pnp i - npameble pacxoapl i-i ycnyru;

3Mi- pacxoabl Ha onnaty Tpyda nepcoHarna, HenocpeacTBeHHO OKasbiBaroLlero i-t0 ycnyry 3a pacquHbM
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nepwvoa;

H i - HauMcneHna Ha onnaTty Tpyaa nepcoHana, HenocpeaCTBEHHO OKA3bIBAMOLLErO i-t0 YCMyry 3a pacyeTHbIi
nepuog;

OX3 i - 00LWEXO3ANCTBEHHbIE 3aTpaThbl, CBA3aHHbIE C NPeoCTaBIEHNEM -1 yCnyru;

MP3 i - npoune pacxoabl, OCyLLECTBNSAeMble HENOCPEACTBEHHO NPY NPeaoCTaBNeHUN CoLManbHOM YCIyru.

11. Pacuet 3aTpaT Ha onnaty Tpyda nepcoHana (31 i) ocyllecTBnisieTcs ¢ y4eTOM HOpPM BpPEMEHW Ha
BbINOMIHEHNE KOHKPETHOro BMAa CouManbHOW yCcnyru, 3apaboTHOM nnatbl NO Kaxaomy paboTHWKY B COOTBETCTBUM
CO WTaTHbIM pacnucaHmeM, YyTBEPXAEHHbIM Ha oyepeaHOn (PMHaHCOBbIV roA.

12. Onnata Tpyaa nepconHana (31 i) onpegensetca ncxona n3 doHaa onnatel TpyAa nepcoHana, 3aHAToro
HenocpeaCcTBEHHbIM NPEeAOCTaBNEHMEM i-I COLMaNbHON YCNyr, U BpeMeHu, HeobxoanMoro Ha nNnpegocTaBneHue i-
M coumanbHon ycnyru, no opmyne:

3Mi=3MNBpixTepi, rae:

3lBp i - 3aTpaThl Ha onnaTty Tpy4a B nepecdeTe Ha OgHY MUHYTY MO COTPyAHMKaM, NPeaoCTaBNAoWUM i-10
yCryry 3a pacyeTHbli nepuog (py6.);

TBp i - Bpems, Heobxoanmoe Ans npegocTaBneHns i-i ycrnyrm nepcoHanom (MuH.).

13. O6uwexo3aicTBeHHble 3aTpaTtbl (OX3 i), ucnonb3yemble HenocpeaCTBEHHO MpW NpedoCcTaBreHUn
coumnanbHOW YCNyru, BKMHOYaloT:

YCIyru cBA3K;

TPaHCMOPTHbIE YCNyru;

KOMMYHarbHbIe YCIyr1 B pacyeTe Ha noMelleHre, B KOTOPOM HEMOCPEACTBEHHO OKa3bIBAOTCS YCNyru;
MaTepuarnbHble 3anachl;

npoyne pacxofbl, OCYLLECTBNSiEeMble HENOCPEACTBEHHO NpU NPefoCTaBEeHUM couuanbHOW ycnyru (3a
WCKIKOYEHMEM HAMNOrOB Ha 3eMIH0, MYLLECTBO, TPAHCMOPT), M PacCYUTbIBAKOTCS NO hopmyre:

OX3i=3ci+31i+3ki+3mi+3npi,rae:
3c i - 3aTpaThbl Ha yCryrn cBsi3an, BO3HUKLLIME HEMOCPEACTBEHHO NPU NPeaoCTaBEHUN i-i yCryri;
3T i - TpaHCNOPTHbIE 3aTpaThbl, BO3HMKLINE HENOCPEACTBEHHO NPY NPEAOCTaBEHUN (-1 YCNYTW;
3K i - 3aTpaTbl Ha KOMMYyHarbHble YCryrM, BO3HUKLIME HEMOCPEACTBEHHO NPWU NpeaoCTaBnNeHnu i-in yenyru;

3mM i - 3atpatbl Ha npuobpeTeHWe MaTepuanbHbiX 3anacoB, BO3HWKWIWE HEMNOCPeACTBEHHO Mpu
npefocTaBneHuu i-n ycnyru;

3np i - npoune 3aTpaThl, BO3HMKLLNE HEMOCPEACTBEHHO NPU NPEAOCTABNEHUN i-W YCIYTN.

14. Pacxogbl Ha oKasaHMe YCNyr CBSA3M BKIOYAKT: TenedgoHHY CBA3b, COTOBYH CBSA3b, MOAKMIOYEHUE U
ncnonb3oBaHne UHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT", MexayropoaHble U MexayHapoaHble
COeOUHEHUs1, MECTHOE TenedgoHHOe coeanHeHne (aboHeHTCKasi U NMOBPEMEHHas onnara), paavocBa3b U Apyrue
CPeACTBa CBsA3M, KPOME TOro MepechIsiKy NOYTOBLIX OTNPABMEHWI, MOYTOBbLIE NEPEBOALI, MPUOOGPETEHNE NOYTOBbIX
MapOoK, KOHBEPTOB W1 APYrue aHasrornyHble pacxoapl.

15. TpaHcnopTHble pacxodbl opraHM3auum MOryT BKMOYaTb: OMfaTy JOFOBOPOB Ha OKasaHWe TPaHCMOPTHbIX
ycryr B LUensx npenocTaBrieHns coumanbHoM yenyru, B TOM YMCne 3a HaeM TPaHCMOPTHLIX CPeacTB, CTOMMOCTb
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nepees3aa " nHble TPaHCMOPTHbIE pacxXxoAbl, CBA3aHHbIE C NepeMeLleHneM pa6OTHI/IKOB.

16. Pacxoabl opraHu3aumm no onnate AOOoroBopoB Ha OKa3aHMe KOMMYHallbHbIX YCnyr, BO3HUKLUNE
HenocpeaCcTBeHHO npwu npenocrtaBsieHnn coumnanbHomn ycnyr B uUendax obecneyeHnsi cOBCTBEHHbIX HYyXO, MOryT
BKIOYaTh: TennocHabxeHne, razocHabxeHue, 3ﬂeKTp00Ha6>KeHVIe, XOnoAaHoe BOoAoCHabXeHune, BOOOOTBEAEHME,
acceHnsauuno n 1.4.

17. Pacxogpl Ha noTpebneHne KOMMYHarbHbIX YCIyr ONPeaensioTcs ¢ y4eTOM fIMMUTOB, COrNAacoBaHHbIX C
JenapTaMeHTOM XUMULLHO-KOMMYHaNbHOro X03s1McTBa agMUHUCTpaLmnmn obnactu Ha oyepegHon (PMHaAHCOBbIV rOA.

18. Pacxoabl opraHusaumm Ha matepuarnbHble 3anacbl MOTyT BKMOYaTh: NpuobpeTeHne NpoayKTOB NUTaHus,
roptoye-CMas3oyHbIX MaTepuarnioB, KaHUENsApPCKUX TOBApOB W MNpoOYMX MarepuanoB, HeobXoauMMbiX Ansi
NnpeAoCcTaBneHMs coumarnbHOM YCIyru.

19. Pacxogbl Ha npuobpeTteHMe MNPOAYKTOB OMNpedensdlTCAa UCXOAs W3 YTBEPXKAEHHbIX HOPM
CpeaHecyTo4Horo Habopa NpPoayKToB ANA OAHOrO NPOXUBAKLLETO N AENCTBYIOLLNX LiEH.

20. K KoCBEHHbIM pacxogamMm OTHOCATCA T€ BUAbl pacxogoB, KOTOPble HeobxoguMbl O5is npenocrtaBlieHnA
counanbHon YCIyru, Ho KOTopbl€ HeJlb3A BKITIO4YNUTb B cebecTonMmMoCcTb METOOOM NpPAMOro cyeTa.

21. KocBeHHble pacxoabl Mpu OKa3aHuM coumarnbHOW YCNYr MOTyT BKITHOYaTh:

1) 3apaboTHyl0 nnaTy YynpaBfeHYEeCKoro nepcoHana, onpegensieMyild B COOTBETCTBMM CO LUTATHbIM
pacnucaHueM, yTBEPXXAEHHbIM Ha o4YepeaHo (hMHAHCOBEIN rof;

2) Ha4YncneHna Ha onnarty Tpyaa ynpaBJlieH4Y4EeCKOro nepcoHasna, Kotopble onpenendarTcAa B COOTBETCTBUN C
HanoroBbiM 3aKOHOOATENIbCTBOM,;

3) onnaty paboT, ycnyr, B TOM Yucne:

yCNyrn CBS3U (33 WUCKMOYEHMEM PaCXOLO0B, MOHECEHHbIX MPU HEeMNoCpPeACTBEHHOM OKa3aHWW coumarnbHOW
ycnyri);

TpaHCMOpPTHblE YyCMyrM (3a WCKMIOYEHUEM pacxodoB, MOHECEHHbIX MNPW HENOCPEeACTBEHHOM OKa3aHuu
coumanbHon ycnyru);

KOMMYHarnbHble YCIyr (3a WCKIOYEHNMEM pacxofoB, MOHECEHHbIX MpPU HEMOCPEeACTBEHHOM OKasaHuu
coumnansHon ycnyru);

paboTbl, ycrnyrn no coAepXaHulo MMyLLEecTBa (CaHUTapHO-TUIMEHUYeckoe OOCnyXuBaHWe: AepaTu3auus,
OEe3NHMEKUMS, BbIBO3 Mycopa; TEeXHUYEeCcKoe OOCny)XMBaHWE TEXHUYECKUX CPEeaAcTB, TEKyLWUiA PEeMOHT
060opyaoBaHMs, TEKYLLUIA PEMOHT 3aHUIN, PEMOHT aBTOTPaHCNOPTA M ApYrMe aHanornyHble pacxoqbl);

npouyne paboTbl, ycryrn (YCTaHOBKA M MOHTaX oKanbHbIX BbIYUCIMUTENbHbLIX CETEei, CUCTEM OXPaHHOW U
MoXapHOW CcuUrHanusauuun, BuOeoHabnoOeHUs, KOHTPONS AOCTyna; YCryru BHEBeOOMCTBEHHONM (B TOM uwucne
NoXapHOW) OXpaHbl; YCINyru Mo CTPaxoBaHWIO; M3roTOBiEHMEe U (Unv) npuobpeTeHne GnaHOYHOW NPOAYKUUU;
ycnyru B 06nacTv WMHMOPMALMOHHBLIX TEXHOMOMU), KOTOpble pPacCYMTHLIBAOTCA WCXOAS W3 pacxodoB 3a
NpeALecTBYIOLMIA FoA C y4eTOM MHAEKCALNMY;

pacxogoBaHWe MaTepuarbHbIX 3anacoB: pacxodbl Ha ropitoye-CMas3oyHble MaTtepuanbl, KaHuenspckue
pacxoabl U MHble MaTepualnbHble 3anachbl (3a UCKIN4YeHnemM pacxonoB, NOHEeCEeHHbIX NMpu HenocpeaCTBEHHOM
OKasaHuy coumanbHON ycrnyru).

MpunoxexHne N 6
K NOCTaHOBIEHUIO
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coumanbHOM 3alUuTbl HACENeHus
Brnagumunpckon obnactu
o1 20.05.2021 N 16

NOoPAAOK
B3UMAHUA NNATbI 3A MPEQOCTABJIEHUE COLUNAIIbHbIX YCNYT

1. Hactoawwun lNopsgok onpegenset Nopsaok B3MMaHWsA Nnatbl 3a NpedocTaBneHne CoumanbHbIX YCyr,
BXOOAWMX B MepeyeHb coumarnbHbIX YCIyr, MpeaocTaBnseMblX MOCTaBLMKaMU coumnanbHbIX YCryr BO
Bnagumupckon obnactu (ganee - coumanbHble ycnyrun), B opme counansHoro obcnykuBaHUs Ha OOMY,
nonycTrawlMoHapHOW 1 cTaumoHapHon hopme coumansHoro obcnyxnBaHus.

2. Pasmep nnaTtbl 3a NnpeaocTaBlieHne counarbHbIX YCIyr, OKa3blBaeMbIX nony4vartensamMm counarnbHbIX yCnyr B
cbopme couunarnbHOro OGCJ'Iy)KI/IBaHVIﬂ Ha gomy, nojlyctaymnoHapHoro couumarnbHOro OGCJ'Iy)KVIBaHVIFI n CTaLI,VIOHapHOVI
cbopme couunanbHoro OGCJ'Iy)KVIBaHI/IFI, onpenenaeTca ncxoga un3 Tapmcboa Ha couunanbHbl€ yCnyru, pacCH4nTaHHbIX
Ha OCHOBaHMu noayweBbiX HOPMaTMBOB (*)VIHaHCI/IpOBaHVIFI coumnanbHbIX YyCnyr.

3. MMnata 3a npegocTaBneHve coumanbHbIX YCIyr MPOM3BOAUTCA Ha OCHOBaHWM gorosopa o
nNpegocTaBneHn coumanbHbIX YCIyr, 3akro4aemMoro Mexay MOCTaBLMKOM coumanbHblX ycnyr (ganee -
MOCTaBLUMK) U nofnyvaTenem coumnarnbHbiX YCIyr UK ero 3akOHHbIM NpeacTaBUTEeNeM, a Takke Ha OCHOBaHUK akTa
BbINOMHEHHbIX PaboT (OKa3aHHbIX YCNyr).

4. Tpu HenpenocTaBMNeHWM coumarnbHbIX YCnyr B 06beme, YCTAHOBIEHHOM [OrOBOPOM, Monyyaresb
coumanbHbIX YCryr onnavynuBaeT Te YCnyru, KoTopble eMy dakTu4ecky Obinu npeaocTaBneHb!.

5. MNMnaTta 3a NnpegocTaBneHne coumarnbHbIX YCINYr, OKka3blBaeMbIX NOMydYaTensm couuanbHbIX yenyr B oopme
coumanbHOro o6CnyXuBaHWsS Ha [OMy, MONycTaUMOHApHOW W CTauMoHapHOW opMax — coumanbHoro
obcnyxuBaHusi, OCYLLECTBISETCA €XeMecsMHO He nosgHee 10 uucna mecsiya, crnefylollero 3a MecsileM, B
KOTOPOM ObIfM NPefoCTaBNEHbI COLMANbHbIE YCMYTH.

6. B cnyyae oTcyTCTBMSI Mony4yaTtensi couuarnbHbIX YCIyr, okasbiBaeMbIX eMy B CTauuoHapHou copme, B
OopraHmM3aumMm CouMarnbHOrO OOCMYXUBAHWUS W3MULLIHE YNradeHHble [eHeXHble cpeacTBa BO3BpalLakoTcs
nony4aTento coumanbHbIX YCMyr NPOMNopUUOHanbHO KOMMYECTBY KaneHAapHbIX OHEN OTCYTCTBMSA Mnonyyarens
coumanbHbIX YCNyr B OpraHvM3auuu COLManbHOro obcnyxuBaHus nubo moryT ObiTb 3ayTeHbl B cyeT Oyayuiei
nnaTbl MO 3asBMEHWIO NONy4YaTens coLmanbHbIX YCIyr.
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